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QUESTION 1

What is the number one customer complaint surveyed by technical support organizations?
A. cost of service

B. time that it takes to resolve issue

C. lack of resolution

D. time that it takes to reach a service representative

Correct Answer: B

QUESTION 2

Which two deployment models are supported with Cisco Unified MeetingPlace Release 8.5? (Choose two.)
A. audio-only

B. reservationless meetings

C. WebEXx teleconferencing

D. WebEx scheduling

E. WebEXx video-only

Correct Answer: AD

QUESTION 3

Where does the WebEx node reside?
A. only in the DMZ

B. on the Enterprise Branch

C. anywhere on the network

D. near the Meeting Director

Correct Answer: C

QUESTION 4
Which two of these factors should be considered when determining the size of a conference system? (Choose two.)

A. future growth
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B. service levels

C. location of participants
D. CapEx

E. node capacity

Correct Answer: AB

QUESTION 5

With regard to conference node redundancy, if a region requires 2400 G.711 ports, then how many nodes should it
include?

A. Two nodes, each with a capacity of 1200 G.711 ports
B. Three nodes, each with a capacity of 1200 G.711 ports
C. One node with a capacity of 2400 G.711 ports

D. One node with a capacity of 1200 G.711 ports

Correct Answer: B

QUESTION 6

What should be enabled so that users do not have to enter their username and password?
A. SAML

B. IDP

C. Kerberos

D. Integrated Windows Authentication

Correct Answer: D

QUESTION 7

NBR functionality features the Meeting Zone architecture. What is the purpose of this?
A. allows storage of data, video, and audio streams in separate databases

B. allows local storage of data, video, and audio streams

C. allows storage of data, video, and audio streams in a single database

D. allows storage of an individual stream in a database
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Correct Answer: A

QUESTION 8

What are trusted domains external to WebEx Connect?
A. whitelist domains

B. CSV files

C. blacklist domains

D. XMPP domains

Correct Answer: A

QUESTION 9

If an Active Directory Federation Services customer chooses to enable IWA, what will WebEx Federated SSO use to
take the Windows login from the PC directly, so that end users do not need to sign in at all?

A. WebEx One-Click

B. Kerberos integration method
C. SAML

D. IDM

Correct Answer: B

QUESTION 10

Why should policy groups be avoided when creating policies?

A. Policy groups are not supported.

B. There are possible performance impacts if not used correctly.

C. Policy groups keep the majority of users assigned to the top level group.
D. There is a limit to the number of users in a policy group.

Correct Answer: B

QUESTION 11

Which feature in Cisco WebEx Meeting Center allows you to collaboratively brainstorm ideas and take notes?
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A. integrated audio and VolP
B. whiteboard

C. Network-Based Recording
D. WebEx One-Click

Correct Answer: B

QUESTION 12

How many VolIP callers does WebEx audio support per meeting?
A. Up to 250 callers

B. Up to 500 callers

C. Up to 700 callers

D. Up to 1000 callers

Correct Answer: B
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