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QUESTION 1

What is the maximum number of allowable attempts that you can assign in the account lockout policy in Cisco Unity
Express? 

A. 10 

B. 20 

C. 50 

D. 100 

E. 200 

F. 500 

Correct Answer: E 

 

QUESTION 2

By default, what are two options that are presented to callers for forwarded calls into a Cisco Unity Connection system?
(Choose two.) 

A. Log in to their mailbox. 

B. Listen to the opening greeting. 

C. Leave a message if forwarder has a mailbox. 

D. Enter user ID and PIN. 

E. Log in to remote mailbox. 

Correct Answer: BC 

 

QUESTION 3

What is the client software for Cisco Unified Presence? 

A. Jabber 

B. JAVA IM 

C. Skype 

D. Live Messenger 

Correct Answer: A 
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QUESTION 4

You are importing Cisco Unified Communications Manager users in Cisco Unity Express. After you commit the
information for importing users, an error appears. Which option could be the probable cause for this error? 

A. A user ID contains spaces. 

B. A user ID does not have a primary extension. 

C. A user ID has the dial-by-name feature activated. 

D. Only selected users are being imported. 

E. A user ID has administrative privileges. 

F. A user ID does not have an associated voice-mail box. 

Correct Answer: A 

 

QUESTION 5

Which internal tool does Lightweight Directory Access Protocol synchronization use to synchronize Cisco Unity
Connection user data? 

A. custom keypad mapping 

B. third-party tools 

C. DirSync 

D. import 

E. bulk edit 

F. Consolidated Object Backup and Restore Application Suite 

Correct Answer: C 

 

QUESTION 6

Which tool is used to help determine the scale and performance of a Cisco Unified Presence multicluster deployment? 

A. Presence User Profile 

B. Presence Capacity Planning Tool 

C. Cisco Unified Real Time Monitoring Tool 

D. Cisco Unified Presence Serviceability 

E. Cisco Unified Serviceability 

Correct Answer: A 
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QUESTION 7

You are configuring a secure connection between the Lightweight Directory Access Protocol directory and the Cisco
Unified Communications Manager. To complete this configuration, you upload the Lightweight Directory Access Protocol
server certificate to the Certificate Management interface. Which two additional steps are needed to complete the
configuration? (Choose two.) 

A. Restart the Lightweight Directory Access Protocol server. 

B. Restart the Lightweight Directory Access Protocol service on the Cisco Unified Communications Manager server. 

C. Restart the Tomcat service. 

D. Restart the Cisco DirSync service. 

E. Restart the directory service. 

F. Restart the Hypertext Transfer Protocol service. 

Correct Answer: CD 

 

QUESTION 8

Which six of the following commands are required to configure a dial peer that will allow voice- mail messages to be left
on Cisco Unity Express for Unified Communications Manager Express users? The Cisco Unity Express module uses a
pilot number of 4100. (Choose six.) 

A. destination-pattern 4100 

B. no vad 

C. session target ipv4:10.1.131.2 

D. codec transparent 

E. dial-peer voice 4100 pots 

F. codec g711ulaw 

G. session target ipv4:10.1.131.1 

H. dial-peer voice 4100 voip 

I. dtmf-relay sip-notify 

J. dtmf-relay h245-alphanumeric 

Correct Answer: ABCFHI 
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QUESTION 9

When troubleshooting a single Cisco Unified Presence user complaint, which tool is the best one to use to start the
troubleshooting process? 

A. Cisco Unified Real Time Monitoring Tool 

B. Cisco Unified Presence System Troubleshooter 

C. Cisco Unified Presence Monitoring Tool 

D. Cisco Unified Presence Viewer 

Correct Answer: D 

 

QUESTION 10

The CEO of a company does not want external callers to be able to dial him directly through the Cisco Unity Connection
directory search. Which of the following methods is the best way to accomplish this? 

A. Do not activate the CEO as a Cisco Unity Connection subscriber. 

B. Configure a directory call handler that blocks all transfers. 

C. Configure a directory handler that uses a partition and calling search space to allow calls to everyone except to the
CEO. 

D. Use the preconfigured partition and calling search space. No other configuration is necessary. 

E. Configure a restricted partition and assign it to the CEO. Create a directory call handler for external users with a
search scope that does not contain the CEO partition. 

Correct Answer: E 

 

QUESTION 11

What is the system default language that is used by Cisco Unity Connection after the initial installation? 

A. English (United Kingdom) 

B. English (United States) 

C. The default language is not set at installation and must be set after installation. 

D. The default language is dependent on the license and the language files that are selected during installation 

E. The default language is defined at installation and unchangeable after the initial installation. 

Correct Answer: D 

 

QUESTION 12
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When using VPIM Networking for messaging between Cisco Unity servers in different directories, which two factors
should be considered for Audio Format Conversion settings? (Choose two.) 

A. network bandwidth between the local and remote Cisco Unity servers 

B. traffic volume of messages 

C. network latency between the local and remote Cisco Unity servers 

D. Audio Format of the outbound message 

E. DSCP flags on the packet 

Correct Answer: AB 
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