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QUESTION 1

The Cisco TelePresence 1100 is designed to typically support how many meeting participants7
A2

B. 4

C.6

D.8

Correct Answer: A

QUESTION 2

The Auxiliary Control Unit controls which of the following?
A. Audio/Video connection

B. Microphones for the participants in the second row

C. Camera

D. Light fixtures and projectors

Correct Answer: D

QUESTION 3

Which size and type of tool is required to loosen the screws that allow rotational adjustment of the CTS-3010 cameras?
A. #1 Phillips screwdriver

B. 5.0 mm Allen wrench

C. #3 Phillips screwdriver

D. 3.0 mm Allen wrench

Correct Answer: D

QUESTION 4

Which command would you use from the SSH command line in order to check the level of firmware on your Auxiliary
Control Unit?
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A. show upgrade detail

B. show status

C. show hardware system
D. show sessions

Correct Answer: C

QUESTION 5

Which port is indicated on the Primary Codec?
A. Audio Collaborate Video (Out)

B. PC Video (In)

C. Main Video (Out)

D. Main Camera Video (In)

Correct Answer: B

QUESTION 6

What is the first step to reset a 7900 series IP phone to the factory default?
A. Press the service button.

B. Disconnect the Ethernet cable from the back of the phone.

C. Press the # key.

D. Unplug the Ethernet cable from the 10/100 SW port and plug it back in.
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Correct Answer: C

QUESTION 7

Which port is indicated on the Primary Codec for the CTS-500?
A. Center Speaker

B. Left Speaker

C. Right Speaker

D. Auxiliary Speaker

Correct Answer: B

QUESTION 8

Which three of the following tools are required for camera alignment? (Choose three)
A. Large and small targets

B. RS-232 serial cable

C. 2.5 mm and 3.0 mm Allen wrenches

D. Laptop or PC to log into the Codec administration GUI

E. #6 Phillips screwdriver

Correct Answer: ACD

QUESTION 9

A 7960 phone was just replaced at the customer site. The speakerphone is no: working.
How can you verify that the setting is enabled?

A. Press the Settings button on the phone and go to User Preferences

B. Power cycle the IP phone
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C. Instruct the customer to log in to the Call Manager, go to Devices > Phone > Phone Configuration, and ensure the
speakerphone is enabled

D. Check the phone status in the CTS Web GUI

Correct Answer: C

QUESTION 10

Which port is indicated on the Primary Codec for the CTS-3010?
A. Left Camera Control

B. Center Camera Control

C. Right Secondary Codec

D. Left Secondary Codec

Correct Answer: D

QUESTION 11

A Cisco TelePresence Codec is added in Cisco Unified Communications Manager as a(n);
A. SIP device

B. H 323 device

C. Gateway

D. Trunk

E. CTI route point

Correct Answer: A

QUESTION 12
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When a Windows PC is plugged into the Codec and receives the IP address from the Codec via DHCP, which Windows
command can you use to find the CT5 Codec IP address?

A. traceroute
B. nslookup
C. ping

D. ipconfig /all

Correct Answer: D
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