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QUESTION 1

Which options does Cisco IMC allow?

A. configuration and installation

B. integration with third-party products

C. automatic IP assignment without the use of DCHP

D. detailed reporting

Correct Answer: A

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/virtual/ CHCS_BK_C7C7EDO05_00_cisco-

collaboration-on-virtual-servers/CHCS_BK_C7C7EDO05_00_ciscocollaboration-on-virtual-
servers_chapter_01.htmI#CUCM_TK_C2DC4F2D_00

QUESTION 2

What is the minimum number of blades you must purchase with the CMS2000 server?
A. 10

B. 4

C.1

D.8

Correct Answer: D

Reference: https://www.cisco.com/c/dam/en/us/td/docs/conferencing/ciscoMeetingServer/Installation/ Cisco-Meeting-
Server-2000-Installation-Guide.pdf

QUESTION 3

Which software changes can be required by Cisco TAC to enable third-party Specs-based solution troubleshooting?
A. Consolidate distributed UC applications.

B. Move all critical VMs to the same host server.

C. Consolidate more VMs onto the same server.

D. Temporarily power-down noncritical VMs.

Correct Answer: D

Reference: https://www.cisco.com/c/en/us/support/docs/voice-unified-communications/unifiedcommunications-
system/115955-uc-specs-tshoot-00.pdf (p.6)
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QUESTION 4

Which appliance comes with Cisco UC Virtualization Hypervisor Plus software?
A. BE4000

B. BE6000

C. 3rd-party Specs-based server

D. BE7000

Correct Answer: B

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/BE6000/InstallationGuide/11_6/
cucm_b_install-guide-cbe-6000-hm/cucm_b_install-guide-cbe-6000hm_chapter_010.htmI#CUCM_TK_AD1A939F_00

QUESTION 5

How many calls does a CE1000 medium server support?
A. 500 traversal / 1000 non-traversal

B. 150 traversal / 750 non-traversal

C. 500 traversal / 750 non-traversal

D. 1000 traversal / 5000 non-traversal

Correct Answer: B

I =
Traversal Calls 150 500
Non-Traversal Calls 750 750
Registrations 2500 5000
Turn Relays 1800 6000

Reference: https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/vcs/admin_guide/ Cisco-VCS-
Administrator-Guide-X8-7-2.pdf
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QUESTION 6

Which purpose of the Call Service Connect of Cisco Spark Hybrid is true?

A. It makes Cisco Spark aware of calls placed between VCS devices

B. It integrates Cisco Spark with Cisco UCM to connect calls

C. It integrates Cisco Spark with Cisco VCS to connect calls

D. It makes Cisco Spark aware of calls placed between UCM, or between HCS, devices
Correct Answer: D

Reference: https://www.cisco.com/c/en/us/solutions/collaboration/webex-hybrid-services/call-service.html

QUESTION 7

Which virtualization software is Cisco approved and which support must be purchased so that Cisco Collaboration
applications can be deployed?

A. Cisco UC Virtualization Foundation (supported only with UC applications deployed either as UC on UCS solution or
as part of Cisco Business Edition 6000/7000)

B. Cisco UC Virtualization Hypervisor or Hypervisor Plus (supported only with Cisco Business Edition 6000)
C. VMware vSphere Standard, Enterprise, or Enterprise Plus Editions purchased from Cisco.
D. VMware vSphere Standard, Enterprise, or Enterprise Plus Editions purchased direct from VMware.

Correct Answer: A

QUESTION 8

Which option is mandatory for all virtualized deployments of Cisco Collaboration?
A. VMware vSphere ESXi

B. any VMware server virtualization products

C. VMware vCenter

D. VMware vSphere ESX

Correct Answer: A

Reference: https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/uc_system/virtualization/ virtualization-software-
requirements.html

QUESTION 9
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When deploying an OVA Template, which option is used to allocate storage on demand as data is written to disk?
A. Thick Provisioned (Lazy Zeroed) format

B. Thin Provisioned format

C. Medium Provisioned format

D. Thick Provisioned (Eager Zeroed) format

Correct Answer: B

Reference: https://pubs.vmware.com/vsphere-4-esx-vcenter/index.jsp?topic=/
com.vmware.vsphere.vmadmin.doc_41/vsp_vm_guide/working_with_ovf_templates/t_import_a_virtual_appliance.html

QUESTION 10

Which result occurs when you power on the CE1100?

A. The system prompts user for network passwords.

B. The system requests all license keys.

C. The system provides a detailed data usage report.

D. The system performs a self-test and automatically reboots.
Correct Answer: D

Reference: https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/expressway/install_guide/CiscoExpressway-
CE1100-Install-Guide-X8-6-1.pdf (p.8)

QUESTION 11

How much hardware oversubscription is allowed for UC on UCS applications?
A. Some hardware oversubscription is allowed on Business Edition solutions.
B. Hardware oversubscription to double the specifications is allowed

C. Some hardware oversubscription is allowed on Cisco UCS servers.

D. No hardware oversubscription is allowed.

Correct Answer: D

Reference: https://supportforums.cisco.com/t5/ip-telephony/can-vms-share-the-allocated-vcpus-betweenthem/td-
p/3082246

QUESTION 12
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What is the maximum number of agents supported in a Cisco Packaged Contact Center Enterprise Solution?
A. 2000

B. 1000

C. 6000

D. There is no limit.

Correct Answer: C

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/

pcce_10 0 1/reference/guide/PCCE_BK_AOCE0252_00_DesignGuide-10Book/
PCCE_BK_AO0CE0252_00_DesignGuide- 10_chapter_010.html

QUESTION 13

Which option does Cisco TAC require to support UC applications running on third-party servers?
A. VMware vCenter

B. different parameters than UC on UCS

C. any CPU model

D. Citrix XenServer

Correct Answer: A

QUESTION 14

Which option lists three different Cisco support models?

A. UC on UCS TRC, UC on UCS specs-based, and third-party server specs-based

B. UC on UCS TRC, UC on UCS specs-based, and optional server specs-based

C. UC on UCS CRT, UC on UCS specs-based, and third-party server specs-based

D. UC on UCS TRC, UC on UCS non-specs-based, and third-party server specs-based

Correct Answer: A

QUESTION 15
How much RAM is needed for a specification-based UC server?
A. enough to support the physical servers

B. enough to support the virtualization software plus the sum of the virtual servers
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C. enough to support the virtualization software
D. enough to support the sum of the virtual servers

Correct Answer: B
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