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QUESTION 1

A user was unable to login yesterday but can login today. The user does not remember the exact details but may have
received a timeout or an invalid password. If the user is unable to login again, which two actions should you perform to
troubleshoot this situation? (Choose two.) 

A. Open the System Management Interface and navigate to Messaging Administration > Messaging System (Storage) >
User Management and review the User properties. 

B. Open the System Management Interface and navigate to Messaging Administration > Messaging System (Storage) >
User Activity Log Configuration and ensure that Activity Log Enabled is set to yes. 

C. Open the System Management Interface and navigate to Diagnostics > Diagnostics (Application) and make a test
call to that specific User. 

D. On the Administration menu, click Messaging > Logs > User Activity, and review the SubscriberActivity log for a
specified timeframe. 

Correct Answer: BD 

 

QUESTION 2

In which screen would you look to see which Communication Manager, System Platform and Avaya Aura Messaging
(AAM) service packs are currently available and active on the messaging system? 

A. Open the System Management Interface and navigate to Messaging Administration > Server Maintenance > Server
Configuration > Display Server configuration. 

B. Open the System Management Interface and navigate to MessagingAdministration > Messaging>Reports > System
Evaluation. 

C. Open the cdom and navigate to ServerManagement PatchManagement > Manage. 

D. Open the cdom and navigate to ServerManagement >System Configuration. 

Correct Answer: C 

 

QUESTION 3

In a single-site, multi-application server configuration containing application servers named: Ap1, App2, and App3, a
user logged into App1 and updated their password. A few minutes later the back into Avaya Aura Messaging and this
time the call is handled by App7. When the user attempts to log in with the new password, the login attempt on App2
fails since the system does not recognize new password. What would be the reason for this? 

A. The application servers at that site are not clustered. 

B. The trusted servers configuration on App2 is Incomplete. C. The Global Address List (GAL) reload was not
successful. D. The telephony integration for App2 is missing. 

Correct Answer: A 
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QUESTION 4

You have been asked to setup and install System Platform and Messaging software on an Avaya S8800 server in
preparation for an Avaya Aura Messaging system Installation. Which two options provide a way to obtain the System
platform and Messaging software required for the Installation? (Choose two.) 

A. Use the Avaya provided optical media that comes with the purchase of the product. 

B. Retrieve the software from the Avaya RFA (Remote Feature Activation) Web site. 

C. Place a call to the Avaya support help desk to request a copy of the software be shipped or downloaded to you. 

D. Log in and download the software from the Avaya Product Licensing and Delivery System (PLDS) Web site. 

E. Instruct the customer that they are required to contact their Avaya sales support executive or Avaya Business Partner
to obtain a copy of the required software. 

Correct Answer: AD 

 

QUESTION 5

Which IP codec set is supported for Avaya Aura Messaging? 

A. G.711 

B. G.729 

C. G.723 

D. G.722 

Correct Answer: A 

 

QUESTION 6

The WebLM server controls the use and access of Avaya Aura Messaging features through licenses which must be
purchased including the number of Avaya Aura Messaging enabled mailboxes the customer wants to us. Which two
statements are accurate regarding licensing the Avaya Aura Messaging system? (Choose two.) 

A. A license can be created by Avaya Backbone support; in the event that the permanent license has not yet been
issued; this temporary license will expire in 30 days. 

B. The license is created based on the Host ID of the Storage Server. 

C. Avaya technicians and Business Partners connect to the Avaya support site and Product Licensing and Delivery
System (PLDS) to order and retrieve the license file dining installation of theserver. 

D. An enterprise license allows the same license to be shared with multiple Messaging systems within an organization. 

E. User mailbox count can only be changed through PLDS either by purchasing additional seats or moving seats
between licenses. 
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Correct Answer: BD 

 

 

QUESTION 7

While configuring Avaya Aura Messaging 6.x for SIP Integration, we can provide a list of servers with which it can
integrate. When the Messaging Server places an outgoing call, which server in the list would it use to send the call? 

A. the first Trusted Host server 

B. the same server which received the incoming request 

C. the first server that accepts the connection in the order listed on the Telephony integration screen 

D. The Server to which messaging has the shortest route 

Correct Answer: C 

 

QUESTION 8

Your customer is planning to setup a topology which spans across the following cities: Site Extension Length Boston 5
Atlanta 5 Chicago 10 The recommended topology will be on a one dedicated storage server with three different app
servers where each application server is responsible for one site. The telephony integration is based on E.164. How
would the System Management Interface (SMI) Site parameters be configured so that Auto Attendant (AA) allows a
short extension and can still uniquely identify the caller? 

A. The site would have a short extension length only. 

B. The site would have a short mailbox length only. 

C. The site would have a Short extension length and a short mailbox length. 

D. The site would have a Short extension length, site prefix, national prefix, and country code. 

Correct Answer: D 

 

QUESTION 9

The installation of System Platform software has been completed on the Avaya server in preparation for the customer\\'s
Installation of Avaya Aura Messaging. You have obtained the Avaya Aura Messaging Template and are ready to
download the template to the server. What are three possible locations from where you can download the software to
the server\\'\\' (Choose Three.) 

A. The template files can be copied to an HTTP server and installed from there to the System Platform server using the
URL information of the HTTP server. 

B. the template files are located on the Avaya Product Licensing and Delivery System (PLDS) Website; select the
appropriate template for the site you are installing to download. 

C. The template files are located within the System Platform software on the hard drive of the system and can be loaded

Latest 3203 Dumps | 3203 VCE Dumps | 3203 Braindumps                                4 / 8

https://www.pass4itsure.com/3203.html
https://www.pass4itsure.com/3203.html
https://www.pass4itsure.com/3203.html


https://www.pass4itsure.com/3203.html
2023 Latest pass4itsure 3203 PDF and VCE dumps Download

directly from that drive. 

D. The template files can be installed from a DVD in the DVD drive of the System Platform server. this may be a DVD
that has been created from a previous download. 

E. The template files are located on the Avaya RFA (Remote Feature Activation) Web site; select appropriate template
for the site you are installing to download. 

Correct Answer: ABD 

 

QUESTION 10

As part of the installation, the customer will create a DNS record called "avayamsg". Where should the DNS record be
directed in a multi-server system? 

A. the application server closest to the majority of the users 

B. the storage server 

C. any of the application servers, it does not matter which one 

D. the Exchange server with the Avaya Voice Message form for Microsoft Outlook 

Correct Answer: B 

 

QUESTION 11

An Aura Messaging system has been reloaded and had a restore performed on it. Everything is working correctly except
that users are having problems sending messages to voicemail boxes on remote voicemail machines. What is causing
the problem? 

A. The technician performing the restore did not manually request updates from the remote machines. 

B. The remote subscriber information was not backed up prior to the reload. 

C. The Aura Messaging system is not plugged into the customers LAN. 

D. The FQDN of the remote machine was changed so messages cannot be delivered. 

Correct Answer: A 

 

QUESTION 12

A manager claims that mailbox 5608 is dormant and has not being used for more than 30 days. Where would you verify
this information? 

A. the application server 

B. the Users and Uninitialized Mailboxes reports 

C. the Uninitialized Mailboxes report 
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D. the User Activity log 

Correct Answer: D 

 

QUESTION 13

As a member of the IT infrastructure team, you have been assigned the job of network planning for the Implementation
of Avaya Aura Messaging in your environment. You need in ensure that your network Domain Name Server (DNS)
record includes appropriate messaging information What are two important Avaya recommendations to consider during
the process (Choose two.) 

A. Create a SIG record for the Messaging Server in the DNS record 

B. Create an "A" record for the Messaging Server in the DNS record. 

C. Create a CNAME record for the Messaging Server in the DNS record. 

D. Create an LOC record for the Messaging server in the DNS record. 

E. Create an MX record for the Messaging server in the DNS record. 

Correct Answer: AC 

 

QUESTION 14

Where do you define topology properties for an Avaya Aura Messaging system? 

A. on the storage server, which then applies them to the associated Application servers 

B. on the Application server, which then applies them to the associated Storage server 

C. on both the Application server and the associated Storage server 

D. on each Application Server of a cluster and on the associated Storage server 

Correct Answer: A 

 

QUESTION 15

Which types of servers can be used for storing messages addressed to users in Avaya Aura Messaging Rls.6.1? 

A. Avaya Message Storage only 

B. Avaya Message Storage or Microsoft Exchange 

C. Avaya Message Store, Microsoft Exchange or Lotus Domino 

D. Avaya Message Store, Microsoft Exchange or Lotus Zimbra 

Correct Answer: D 
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