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QUESTION 1

Which of the following is NOT an assumption made when analyzing course materials and learner information? 

A. All important learner characteristics are available to the instructor in advance. 

B. Different learners learn at different rates. 

C. Different learners learn in different ways. 

D. Learners come to a training situation knowing different things. 

Correct Answer: A 

 

QUESTION 2

You are delivering a lecture to a new group of learners. At different points in the lecture students have problems
understanding the new concepts. Select two techniques below that you can use to help them overcome their confusion: 

A. Give additional examples about the concept. 

B. Make minor re-sequencing of activities to meet learner\\'s needs-

C. Restate the information you just gave about the concept. 

Correct Answer: A 

 

QUESTION 3

One thing an Instructor should never do in class is: 

A. Use analogies 

B. Use Jargon 

C. Use stories from the field 

D. Use video recorder 

Correct Answer: D 

 

QUESTION 4

During the early part of the second day of a five-day course you are teaching, you suddenly hear the loud noises of a
city construction crew tearing up pavement outside your classroom. 

You notice that students are becoming distracted by the noise. 

What should you do m the above situation? 
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A. Continue the class, using a louder voice while instructing. 

B. At the next break, attempt to locate another suitable classroom. 

C. Give students an assignment that does not require any instructor-student interaction. 

D. Cancel class for the rest of the day and give the students a reading assignment. 

E. Tell the class to ignore the noise and pay attention. 

Correct Answer: B 

 

QUESTION 5

The main reason an Instructor uses questions, restates information, and uses media is to amplify the following: 

A. To clarify and make sure leaning objectives are met 

B. To meet the learning needs of the students. 

C. To make sure students can use new skills in the field. 

Correct Answer: A 

 

QUESTION 6

Which one of the following is NOT a characteristic of a good question? 

A. Short enough for students to remember 

B. Stated so that it suggests an answer 

C. Stated in a language familiar to the student 

D. Constructed to stress the key points of a lesson 

E. Stated to require a simple yes or no answer 

Correct Answer: B 

 

QUESTION 7

Ethel asks a question that is completely irrelevant to the topic being discussed. Your course schedule does HOT allow
time to discuss the topic of her question. What should you do in the above situation? 

A. Acknowledge the importance of her question. Offer to discuss it with her on break or after class. 

B. Have Ethel research the answer to her question. 

C. Politely tell her to stick to the subject matter. Explain that you do NOT have time for her question. 
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D. Ignore the question because It does NOT relate to a course objective. 

E. Answer the question in class because you know it will improve Ethel\\'s self-esteem. 

Correct Answer: A 

 

QUESTION 8

What is the PRIMARY reason for using a variety of media in a presentation? 

A. To confirm effectiveness of course design 

B. To enhance instructor credibility 

C. To demonstrate subject matter expertise 

D. To receive favorable evaluations from the student 

E. To maintain learner attention and interest 

Correct Answer: E 

 

QUESTION 9

The most important reason an instructor must establish and maintain credibility is: 

A. Students are less likely to make personal attacks on the instructor. 

B. Students rail not be open to learning course objectives if they do not fully accept the instructor credibility. 

C. Students need a role model. 

Correct Answer: B 

 

QUESTION 10

Which of the following are TRUE concerning instructor credibility?(Select two) 

A. Adult learners automatically grant credibility to individuals in position of authority or responsibility. 

B. Adult learners may not perceive value in learning without instructor credibility. 

C. Instructor credibility is only important at the beginning of a course. 

D. Instructor credibility can be gamed or lost through words or actions. 

Correct Answer: BD 
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