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QUESTION 1

A technician has been asked to apply an Application Sequence to call made from / to a non-SIP user who does not have
Session Manager Profile. 

Which sequence describes the steps that should be taken? 

A. Add an Avaya-SIP Communication Address to the user\\'s User Profile. Add a Session Manager Profile to the user\\'s
User Profile. Select appropriate Originating and Terminating Sequences for the user from the options in the new
Session Manager Profile. 

B. Create a new Implicit User rule. Define a number pattern that can be compared with dialed numbers. Select
appropriate Originating and Terminating Sequences to be applied when a match occurs. 

C. Navigate to the list of Application Sequences and select the sequence to apply to the non-SIP user. Add the user\\'s
extension number to the list of associated users. Select appropriate check box options to determine if the sequence
should be applied In originating mode, terminating mode or both. 

D. Create a new Non-SIP User Application Sequence Policy. Define the address and location of the non-SIP user.
Select appropriate Originating and Terminating Sequences for the non-sip user from the given options. 

Correct Answer: B 

 

 

QUESTION 2

Which two statements about Managed Bandwidth are true? (Choose two.) 

A. If the Managed Bandwidth field is blank for a location no Call Admission Control is done for that location. 

B. If the Managed Bandwidth field has a value. Session Manager keeps track of the bandwidth in use based on the calls
coming out of and going to that specific location and denies new calls when the bandwidth in use reaches the limit. 

C. If the Managed Bandwidth field is blank for a location, the default Call Admission Control is done for that location.
Session Manager keeps track of the bandwidth in use based on the calls coming out of and going to that specific
location and denies new calls when the bandwidth in use reaches the limit. 

D. If the Managed Bandwidth field has a value. Session Manager keeps track of the bandwidth in use based on the calls
coming out of and going to that specific location and drops old calls when the bandwidth in use reaches the limit. 

E. If the Managed Bandwidth field has a value, Session Manager keeps track of the bandwidth in use based on the calls
coming out of and going to that specific location and sends an alarm to an administrator when new calls reach the
bandwidth the limit. 

Correct Answer: AB 

 

 

QUESTION 3
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How is request routed to a "Named" Application? 

A. Session Manager uses the phase tag of a route header of the incoming request and matches it to a dial pattern then
uses the associated Routing Policy. 

B. Session Manager uses the route header of the incoming request and matches it to a dial pattern then uses the
associated Routing Policy. 

C. Session Manager uses the Request URI of the incoming request and matches it to a dial pattern then uses the
associated Routing Policy. 

D. Session Manager uses the termination application sequence associated to the Communication Profile of the user to
route the request. 

Correct Answer: C 

 

QUESTION 4

Review the error message in the installation log shown in the exhibit. What is the probable cause for initDRs to fail and
how can it be fixed? 

A. There is a non-bidirectional FQDN resolution between Session Manager and System Manager. Verify the enrollment
password used to initialize trust management has not expired 

B. There is a JMX connection error. Verify the enrollment password used to initialize trust management has not expired. 

C. There is a non-bidirectional FQDN resolution between Session Manager and System Manager. Verify that either the
System Manager or the Session Manager has updated DNS records or the hostnames have been added to the
/etc/hosts file on the Session Manager and the System Manager. 

D. There is a JMX connection error. Verify that either the System Manager or the Session Manager has updated DNS
records, or the hostnames have been added to the /etc/hosts file on the Session Manager and the System Manager. 

Correct Answer: C 

 

 

QUESTION 5

Company XYZ has a multi-location voice network. They have Session Manager at their main site and Avaya
Communication Manager (CM) and Cisco Call Manager at their branch locations. Which type of messages does
Session Manager send to the Avaya and Cisco PBX configured as SIP Entities to monitor their status? 

A. ENTITY 

B. LINK 

C. OPTIONS 

D. STATUS 

Correct Answer: C 
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QUESTION 6

Why is FQDN resolution important between Session Manager and System Manager when the FODN is unresolvable to
either the Session Manager or System Manager? 

A. Session Manager node registration will fail during installation and data will not be replicated from System Manager to
Session Manager. 

B. System Manager node registration will fail during installation and data will not be replicated from System Manager to
Session Manager. 

C. Session Manager node registration will fail during installation and data will not be replicated from Session Manager to
System Manager. 

D. Trust management will fail during installation and data will not be replicated from Session Manager to System
Manager. 

Correct Answer: A 

 

 

QUESTION 7

A new feature server has been deployed in the network. The feature server must be applied to all calls made and
received by the user. A technician has been asked to make the necessary arrangements. After adding a SIP Entity and
Entity Link, which sequence describes the next steps that should be taken? 

A. Navigate to the user\\'s User Profile and open the Session Manager Profile. From the Originating Application
Sequence drop down list, select the new Application Sequence. Repeat for the Terminating Application Sequence drop
down list. Mark them both as being Mandatory. 

B. Define the new feature as an Application. Add the Application to an Application Sequence. Mark the Application
Sequence as Mandatory. Add the Application Sequence to user\\'s User Profile. 

C. Create a new Application Sequence or edit one that already exists. Add details of the new feature to the Application
Sequence. Mark the new feature as being mandatory. Apply the Application Sequence to user\\'s Originating and
Terminating Application Sequences In their Session Manager Profile. 

D. Define a new Application that details the new feature. Add the new Application to an Application Sequence. Mark the
new feature as being mandatory. Apply the Application Sequence to both Originating and Terminating Application
Sequences in the user\\'s Session Manager Profile. 

Correct Answer: C 

 

 

QUESTION 8

The Data Replication Service replicates data from the master database to local copies of the database on each Session
Manager instance. It is important that the master and local database are synchronized. 
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How would an administrator check that the databases are synchronized? 

A. Run initDRS 

B. View the Session Manager Security Module status. 

C. Execute the \\'Test Postgres database sanity\\' maintenance test 

D. Check the status of the Replica Group 

Correct Answer: C 

 

 

QUESTION 9

Which three types of handles can be selected for a user when creating users in system manger? (Choose three.) 

A. SMTP 

B. H.323 

C. IBM 

D. XMPP 

E. undefined 

Correct Answer: ACD 

 

QUESTION 10
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Session Manager (SM) has been successfully installed. You have configured the Session Manager instance and it has
passed all tests. However, when you attempt to test a call, it fails and you receive a 503 service Unavailable - System
Busy response. 

What is a cause for the call to fail and how can it be fixed? 

A. There is a non-bidirectional FQDN resolution between SM and System Manager (SMGR). Verify that either the
SMGR or the SM has updated DNS records or the hostnames are added to the /etc/host file on the SM and the SMGR. 

B. The Security Module service is not running. Verify the status of the Security Module and reset it. 

C. The Session Manager is not accepting new requests. Verify the System Administration Management State is set to
Accept New Service. 

D. The SIP user attempting to make the call has not registered properly with the Session manager. Verify the
communication profile of the user has Session Manager Profile defined. 

E. The Session manager is not accepting new requests. Verify the system Administrative Service state is set to Accept
New Service. 

Correct Answer: C 

 

 

QUESTION 11
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When creating a New User Profile, an administrator is asked to enter, two separate passwords for the new user. Which
statement best describes the need for two different passwords? 

A. The Identity password is used in authenticating the user when accessing the user\\'s management console, while the
Communication Profile is used to authenticate the user when logging in on a telephone. 

B. The Communication Profile is the prime password for authenticating the user while the Identity password is a backup
password used to reset the Communication Profile In cases where the prime password is forgotten. 

C. The Identity password is used when logging in to a telephone that connected to the corporate network while the
Communication Profile is used while logging in with a VPN telephone or the corporate network. 

D. The Identity password is used when logging into a telephone in to a communication profile password enables further
privileges and capability. 

Correct Answer: A 

 

 

QUESTION 12

An organization is adding four Session Managers installed to its network. The installation scripts for all four session
Manager Instances have completed and all services have been started but none have yet been configured with Session
Manager. The technician\\'s task is to use System Manager to set up the four Session Managers in an in (n-1)/n
redundant arrangement ready for adding users to redundant Session Manager Pairs. 

Which sequence best describes the tasks that are to be performed? 

A. Ensure that a Location and SIP Domain suitable for each Session Manager is defined. Add each Session Manager
as a SIP Entity. Associate each Session Manager SIP Entity with a Session Manager instance. Set up Entity Links
between each Session Manager. 

B. Define each Session Manager as a SIP Entity. Establish relationships between them by defining Routing Policies
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based on their respective locations. Add appropriate Adaptations to each Session Manager. 

C. Define each Session Manager as a SIP Entity by creating Entity Links. Create Communication Profiles for each
Session Manager. 

D. Add each Session Manager as Routing Agents. Establish links between them by adding Locations. Mark each
Session Manager as being \\'active\\' or \\'standby\\'. 

Correct Answer: A 

 

 

QUESTION 13

What is validated when the Transport Layer Security (TLS) handshake and mutual TLS authentication is performed
between the SIP entity and Session Manager? 

A. entity link 

B. entity name 

C. domain 

D. certificate 

Correct Answer: D 

 

QUESTION 14

A technician wants to schedule a bulk operation to take place at a convenient time in the future. What are two methods
for scheduling bulk operations? (Choose two.) 

A. # Sh exportUpmUsers.sh -u admin -p adminl23 -t 2013:05:01:12:00:00 

B. # sh exportUpmUsers.sh -u admin -p adminl23 -d 2013:05:01:12:00:00 

C. Navigate to Users > User Management, click \\'More Options\\' and select \\'Import Users\\'. Choose \\'schedule\\' in
the options. 

D. Navigate to Users > User Management, click \\'More Options\\' and select \\'Export Users\\'. Choose \\'schedule\\' in
the options. 

Correct Answer: CD 

 

QUESTION 15

A new Application Sequence has already been defined in the network. A technician has been asked to apply Application
Sequence to all incoming calls for all employees in the Berlin office. 

Which sequence describes the steps that should be taken? 
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A. Go to the User Management page and use the filter option to list only the users in the Berlin office-Select each user
from the filtered list and edit each user\\'s User Profile. Apply the new Application Sequence to the Terminating
Application Sequence for each user. 

B. Navigate to the Communication Profile Editor and use the filter option to list only the users in the Berlin location.
Select All. Select the new Application Sequence from the Terminating Application Sequence drop down box. 

C. Go to the list of Application Sequences and edit the new Application Sequence, adding the Berlin location to the list
of associated locations. 

D. Edit the Berlin Location to include the new Application Sequence as its Terminating Application Sequence. 

Correct Answer: B 
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