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QUESTION 1

After configuring a Cisco CallManager Express with Cisco Unity Express, inbound calls from the PSTN SIP trunk
receive a ring tone for 20 seconds and then a busy signal instead of voicemail. Which configuration fixes this problem? 

A. Router(config)# voice service voip Router(conf-voi-serv)#allow-connections h323 to h323 

B. Router(config)#dial-peer voice 2 voip Router(config-dial-peer)#no vad 

C. Router(config)# voice service voip Router(conf-voi-serv)#allow-connections voice-mail mod 

D. Router(config)# voice service voip Router(conf-voi-serv)#no supplementary-service sip moved-temporarily 

Correct Answer: D 

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/admin/sccp_sip_srst/configuration/guide/SCC
P_and_SIP_SRST_Admin_Guide/srst_call_handling.html 

 

QUESTION 2

Refer to the exhibit. A company is using Microsoft Teams with Cisco Unified Border Element integration, but the
administrator sees a one-way audio issue with Microsoft Teams. The administrator must modify the SIP profile to send
the proper information on the SDP for IP address for media to match the internal and external interface. Which set of
commands resolves the issue? 

A. voice class sip-profiles 1 request INVITE sdp-header Connection-Info modify “2\.76\.1” “2.78.1” 

B. voice class sip-profiles 1 request INVITE sdp-header Session-Owner modify “27\.0\.0” “27.3.0” 

C. voice class sip-profiles 1 request INVITE sdp-header Connection add “2\.76\.1” “2.78.1” 
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D. voice class sip-profiles 1 request INVITE sdp-header Audio-Attribute modify “2\.76\.1” “2.71.1” 

Correct Answer: C 

 

 

QUESTION 3

An engineer must route all SIP calls in the form of @example.com to the SIP trunk gateway corporate local. Which two
SIP route patterns can be used to accomplish this task? (Choose two.) 

A. example.com@gateway.corporate.local 

B. *@example.com 

C. gateway.corporate.local 

D. example.com 

E. *.* 

Correct Answer: DE 

 

 

QUESTION 4

When an administrator troubleshoots H.323 call setup, which message gives an alert that the called party is being
notified about the call? 

A. ALERTING 

B. PROCEEDING 

C. CONNECT 

D. RINGING 

Correct Answer: A 

 

 

QUESTION 5

Due to a shortage of physical interfaces on a device, the administrator requires that a loopback for RTP is used. Which
command is required when using a loopback interface for RTP? 

A. voice-class sip early-offer forced 

B. voice-class sip bind control source-interface Loopback0 
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C. voice-class sip bind media source-interface Loopback0 

D. voice-class sip resource priority mode passthrough 

Correct Answer: C 

 

QUESTION 6

A company was looking at the IT charges and saw many long-distance and international calls primarily to sites in North
America and around the world. The administrator wants to optimize the PSTN expense. Which dial plan configuration
reduces PSTN connectivity charges by using the IP network to bring the egress point to the PSTN as close as possible
to the called number? 

A. translation patterns 

B. tail end hop off 

C. client matter codes 

D. dial rules 

Correct Answer: B 

 

 

QUESTION 7

Refer to the exhibit. 
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An administrator is troubleshooting a situation where a call placed from a phone registered to Cisco UCM does not
complete. The administrator wants to use the Dialed Number Analyzer on Cisco UCM to check which translation pattern
the call is matching. However, when logging in to Cisco Unified Serviceability, there is no option for Dialed Number
Analyzer under the tool menu. Which two steps should be taken to resolve this issue? (Choose two.) 

A. Restart the subscriber. 

B. Activate the Cisco Extended Functions service. 

C. Activate the Cisco CallManager service. 

D. Activate the Cisco Dialed Number Analyzer service. 

E. Activate the Cisco Dialed Number Analyzer Server service. 

Correct Answer: DE 

 

 

QUESTION 8

A user requests a feature to send an active call to the mobile phone number on the physical phone. As an administrator,
what should be configured in the Cisco UCM to accomplish this? 

A. A Remote Destination Profile having the same extension as the physical phone\\'s Directory Number, add the mobile
phone number to the RDP as a Remote Destination. Add the softkey "Join" to the physical phone\\'s softkey template. 

B. A Remote Destination Profile having the same extension as the physical phone\\'s Directory Number, add the mobile
phone number to the RDP as a Remote Destination. Add the softkey "Mobility" to the physical phone\\'s softkey
template. 

C. A Remote Destination Profile having the same extension as the Mobile phone\\'s number adds the physical phone\\'s
Directory Number to the RDP as a Remote Destination. Add the softkey "Join" to the physical phone\\'s softkey
template. 

D. A Remote Destination Profile having the same extension as the Mobile phone\\'s number adds the physical phone\\'s
Directory Number to the RDP as a Remote Destination. Add the softkey "Mobility" to the physical phone\\'s softkey
template. 

Correct Answer: D 

 

 

QUESTION 9

Which two configuration parameters are prerequisites to set Native Call Queuing on Cisco UCM? (Choose two.) 

A. Cisco IP Voice Media Streaming Service must be activated on at least one node in the cluster. 

B. A unicast music on hold audio source must be configured. 

C. Cisco RIS data collector service must be running on the same server as the Cisco CallManager service. 
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D. The maximum number of callers allowed in queue must be 10. 

E. The phone button template must have the Queue Status Softkey configured. 

Correct Answer: AC 

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/12_0_1/systemConfig/cucm_b_system-
configuration-guide-1201/cucm_b_system-configuration-
guide-1201_chapter_01001101.html#CUCM_RF_C960BC9A_00 

 

QUESTION 10

Refer to the exhibit. 

While troubleshooting call failures on the Cisco Unified Border Element, an administrator notices that messages are
being sent to the service provide, but there is no response. The administrator later learns that this SIP provider does not
support PRACK. Which header should be removed from the SIP message to resolve this issue? 

A. Require: 100rel 

B. Content-Type: application/sdp 

C. Contact:  

D. Content-Disposition: session;handling=required 

Correct Answer: A 

 

 

QUESTION 11
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An administrator has a requirement that the agents that receive calls from PSTN now must have a queue to hold the
calls until they can be answered, but the customer cannot afford a contact center solution. The administrator discovered
a feature called Native Call Queueing on Cisco UCM. Where must the administrator configure Native Call Queueing
functionality? 

A. CTI route point 

B. hunt list 

C. hunt pilot 

D. hunt group 

Correct Answer: C 

 

 

QUESTION 12

An organization has decided to implement hunt groups to help with the distribution of calls between different members.
The administrator must configure hunt groups on Cisco UCM. In the configuration, at which step does an administrator
have the option to configure a distribution algorithm (top down, circular, longest idle time, broadcast)? 

A. hunt group 

B. line group 

C. hunt list 

D. route list 

Correct Answer: C 

 

 

QUESTION 13

An engineer must configure call queuing under a Hunt Pilot. After the engineer receives the audio file that will be played
to callers during queuing, which two steps should be taken to complete the configuration? (Choose two.) 

A. Assign the uploaded audio file to "Network Hold MOH Source and Announcements" under Hunt Pilot\\'s Queuing
section. 

B. Upload the audio file in "TFTP File Management" via OS Administration GUI. 

C. Assign the uploaded audio file to the hunting Line Group member\\'s "User Hold MOH Audio Source". 

D. Assign the uploaded audio file to the hunting Line Group member\\'s "Network Hold MOH Audio Source". 

E. Upload the audio file in "MOH Audio File Management" via CM Administration GUI. 

Correct Answer: AE 
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QUESTION 14

An administrator discovers that employees are making unauthorized long-distance and international calls from logged-
off Extension Mobility phones when the authorized users are away from their desks. Which two configurations should
the administrator configure in the Cisco UCM to avoid this issue? (Choose two.) 

A. Add the long-distance and international pattern\\'s partitions to the calling search space of the physical phone. 

B. Remove the long-distance and international pattern\\'s partitions to the calling search space of the physical phone. 

C. Add the long-distance and international pattern\\'s partitions to the calling search space of the device profile. 

D. Add the long-distance and international pattern\\'s partitions to the calling search space of the physical phone\\'s
directory number. 

E. Remove long-distance and international pattern\\'s partitions from the calling search space of the device profile. 

Correct Answer: BE 

 

QUESTION 15

CollabCorp is a global company with two clusters, emea.collab.corp and apac.collab.corp. URI dialing is implemented
and working in each cluster. The company configured routing between clusters to make inter-cluster calls via URI, but
this is not working as expected. Which two configuration elements should be checked to resolve this issue? (Choose
two.) 

A. intercluster trunk 

B. directory URI partition 

C. SIP route pattern 

D. calling search space and partition 

E. SIP trunk 

Correct Answer: CE 
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