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QUESTION 1

An administrator is configuring RADIUS authentication for a View implementation and enters the RADIUS server host
name into the View Administrator console. 

Which additional information must be entered into View Administrator to properly configure RADIUS? 

A. Port number, authentication type, and shared secret 

B. DNS server, port number, and shared secret 

C. Authentication type, shared secret, and public key 

D. Public key, authentication type, and shared secret 

Correct Answer: A 

 

QUESTION 2

An administrator is attempting to create a Windows 8 full clone desktop pool. The View Agent has been installed and a
snapshot has been taken. However, the virtual machine is not listed during the Add Pool wizard. 

What is the likely cause of the issue? 

A. Windows 8 desktops are not supported with full clones desktop pools. 

B. Full clones desktop pools require virtual machine templates and not snapshots. 

C. The Add Pool wizard must be refreshed to list new snapshots. 

D. View Composer linked clones as selected instead of full virtual machines. 

Correct Answer: B 

 

QUESTION 3

An administrator is adding a new desktop pool for a business unit that has recently started using Virtual Desktops. A
new Organizational Unit (OU) has been created beside the original OU. 

During provisioning of this new pool, the administrator receives an error message stating that creation of the computer
accounts failed. The same View Composer domain account is being used for the existing pool and the new pool. The
existing View Composer domain account is still functioning correctly for the original desktop pool. 

What is causing the failure to create the computer accounts? 

A. The Parent virtual machine being used for the pool has not been enabled for use in the new OU. 

B. The new OU does not have the correct View-specific GPO settings applied. 

C. The existing domain account is being used by the original OU and is locked for use on the new OU. 
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D. The new OU does not have the correct permissions applied for the View Composer domain account. 

Correct Answer: D 

 

QUESTION 4

An administrator has installed View and needs to configure the PCoIP settings via a Group Policy Object (GPO). 

What should the administrator do first? 

A. Create a GPO and apply the required policy settings. 

B. Add pcoip.adm to the Administrative Templates on a View Connection server. 

C. Link the GPO to the Organizational Unit (OU) that contains the virtual desktops. 

D. Add pcoip.adm to the Administrative Templates on an Active Directory server. 

Correct Answer: D 

 

QUESTION 5

An administrator has configured location-based printing in View, but after several minutes the printer has not appeared
in the Devices and Printers panel on the virtual desktop. 

Which two steps should the administrator take to troubleshoot the issue? (Choose two.) 

A. Verify that the TP AutoConnect Service is disabled. 

B. Verify that the Windows Firewall is enabled. 

C. Verify that the correct organizational unit has been selected. 

D. Verify that the name entered in the GPO matches the driver name. 

Correct Answer: CD 

 

QUESTION 6

An administrator needs to install a legacy application to a Dedicated Full Clone Pool inside of View. A ThinApp package
is successfully created and assigned to the pool. The ThinApp application status on the virtual desktops remains at
Pending. Rebooting a desktop fails to resolve the issue. 

Which two steps should the administrator take to determine the cause of the problem? (Choose two.) 

A. Verify that the folder or share containing the ThinApp packages has the appropriate permissions set. 

B. Verify that the application package is an executable (.exe). 

C. Verify that the application was not already installed on the virtual desktop. 
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D. Verify that there is enough disk space on the virtual desktop. 

Correct Answer: CD 

 

QUESTION 7

An administrator is granted access to a vCenter Server with a custom Active Directory user account. The user account
should have the required permissions for full management of the View environment. However, when the administrator
attempts to enable View Storage Accelerator, permission is denied. 

Which View privilege within vCenter Server needs to be configured? 

A. Storage Views > View 

B. Global > Act as vCenter Server 

C. Host.Configuration > Advanced settings 

D. Virtual Machine.Configuration > Modify device settings 

Correct Answer: B 

 

QUESTION 8

Which two requirements must be met to enable use of the View Composer Array Integration feature? (Choose two.) 

A. A Full-Clone Desktop Pool 

B. A Linked-Clone Desktop Pool 

C. An NFS Array 

D. A VMFS Array 

Correct Answer: BC 

 

QUESTION 9

An administrator needs to provide access to applications for users regardless of whether the users have network
access. 

Which two VMware components should the administrator choose? (Choose two.) 

A. VMware Workspace 

B. VMware ThinApp 

C. VMware Horizon View 

D. VMware Mirage 
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Correct Answer: BD 

 

QUESTION 10

An administrator creates a Windows 7 parent virtual machine for a linked-clone pool but finds that some of the virtual
machines fail to customize. The administrator has confirmed that the View Agent is installed with the correct
components. The virtual machines are configured with the following hardware specifications: 

1 vCPU 

4GB RAM 

VMXNET3 NIC 

64MB Video RAM 

What is causing the problem? 

A. The Receive Side Scaling (RSS) setting for the VMXNET3 driver is set to 2. 

B. Parent virtual machines for a linked-clone pool require a minimum of 2 vCPUs. 

C. The parent virtual machine does not have enough video RAM configured. 

D. The Microsoft Windows 7 patch for the VMXNET3 driver has not been installed. 

Correct Answer: D 

 

QUESTION 11

An organization has a View deployment with a Dedicated Full Clone Pool of Windows 7 desktops. Users 

connect to the desktops using a Zero Client with firmware 4.1.2. Periodically, the desktops display a black 

screen after inactivity or after they go to sleep mode. The View Connection Manager indicates the desktops 

are Connected. 

An administrator finds the following PCoIP log messages: 

 LVL:0 RC:0 SERVER==> WindowProC. Detected WM_DISPLAYCHANGE event 

(1900x1200) 

and 

LVL:2 RC. 0 IMG_FRONTEND:DisplayDevice[0] states DISPLAY_DEVICE_ATTACHED_TO_DESKTOP
DISPLAY_DEVICE_ACTIVE 

What should the administrator do to resolve the issue? 

A. Configure the virtual desktop power management option Turn Off Display to Never. 
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B. Configure the virtual desktop power management option Sleep to Never. 

C. Configure the virtual desktop power management option Turn Off Hard Disk to Never. 

D. Configure the virtual desktop power management option PCI Express Link State Power Management to Off. 

Correct Answer: A 

 

QUESTION 12

An administrator needs to increase the number of desktop resources in a dedicated assignment manual pool. This pool
is made of unmanaged virtual machines. 

What should the administrator do? 

A. Create additional virtual machines and add them to the pool as desktop sources. 

B. Edit the pool settings to increase the minimum number of desktops. 

C. Change the vCenter Server settings in the pool to Provision on demand. 

D. Increase the number of available replica virtual machines in View Composer. 

Correct Answer: A 

 

QUESTION 13

An administrator in a large organization needs to delegate authority to manage a group of desktops to another
administrator at a remote site. The desktops have been placed in a folder in View Administrator so that a user can be
assigned to manage those desktops only. 

The remote site administrator must be able to: 

Perform all desktop, session, and pool-related operations Manage persistent disks 

Resync, Refresh, and Rebalance linked-clone pools and change the default pool image 

What is the most restrictive predefined role that can be assigned to meet these requirements? 

A. Administrators 

B. Agent Registration Administrators 

C. Global Configuration and Policy Administrators 

D. Inventory Administrators 

Correct Answer: D 

 

QUESTION 14
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An organization has deployed a View environment. Users need to connect USB devices to their View 

sessions. 

All client endpoints are Windows 7 thin clients. 

A firewall is in place through which all network traffic flows. All Windows patches are up to date on guest 

virtual machines and endpoints. 

Users report that USB devices are not connecting to the View sessions when they are plugged in to the thin 

clients. 

What are two reasons that could cause this behavior? (Choose two.) 

A. TCP port 9427 is closed on the firewall. 

B. TCP port 32111 is closed on the firewall. 

C. Windows Mobile Device Center is preventing USB redirection. 

D. USB redirection drivers on the guest virtual machine are missing or disabled. 

Correct Answer: BD 

 

QUESTION 15

What must the administrator do next to fulfill the stated requirements? 

An administrator has built a Centralized Virtual Desktop (CVD) using the Mirage default CVD policy, but finds that the D.
drive on all users\\' machines are not centralized correctly. 

Which changes should the administrator make to include the additional volume? 

A. Create a new Upload policy that includes the D. drive in backup and restore. 

B. Add a Protected Volume in the Upload policy. 

C. Modify the CVD to include all system drives. 

D. Add %ANYVOLUME% to the User Area of the Upload policy. 

Correct Answer: B 
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