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QUESTION 1

Where can an administrator locate the "Pen Number" for an email quarantined by Anti-Malware?
A. Cynic Alert Notification email

B. Malware Alert Notification email

C. Quarantine Alert Notification email

D. Attack Alert Notification email

Correct Answer: C

QUESTION 2

What is the Email Security.cloud Service Level Agreement (SLA) for Anti-Spam false positives?
A. 0.3%

B. 0.0003%

C. 0.03%

D. 0.003%

Correct Answer: B

QUESTION 3

What action does Symantec recommend for Image Control heuristics?
A. Copy suspected mail to the Image Control administrator

B. Block and delete suspected mail

C. Tag suspected mail within header

D. Redirect suspected mail to the Image Control administrator

Correct Answer: D

QUESTION 4
How often are end users able to receive quarantine summary notifications?
A. Every other day

B. Once a week
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C. Every day
D. The frequency is configured by the administrator

Correct Answer: D

QUESTION 5

Which Email Security.cloud service helps protect a company from unsolicited bulk email?
A. Data Protection

B. Anti-Spam

C. Email Impersonation Control

D. Advanced Threat Protection

Correct Answer: B

QUESTION 6

Why should an administrator configure Symantec Validation and ID Protection (VIP) with ClientNet?
A. To enable Data Protection Policies

B. To enable Policy Based Encryption

C. To enable Transport Layer Security

D. To enable Two Factor Authentication

Correct Answer: D

QUESTION 7

How does an administrator create a detailed report for Email Security.cloud Anti-Malware scanning?
A. Report request wizard within ClientNet

B. Report request wizard within Administrator Quarantine

C. Contact support via ClientNet

D. Contact support via email

Correct Answer: C

QUESTION 8
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Which firewall port should be restricted to only accept email traffic from Email Security.cloud?
A. 23

B. 25

C.21

D. 443

Correct Answer: B

QUESTION 9

When do Data Protection policies stop processing?

A. Once all of the created policies have been applied to an email
B. Once the email triggers a single policy

C. Once the policies have all timed out

D. Once the email triggers an exit event action of a policy

Correct Answer: C

QUESTION 10

Which quarantine settings are able to be managed within the Administrator Quarantine for Email Security.cloud?
A. Domain Block Lists

B. End User Block Lists

C. Data Protection Policies

D. Anti-Spam Scanning Settings

Correct Answer: D

QUESTION 11

Which protocol is required for Email Security.cloud?
A. POP

B. FTP

C. SMTP

D. UDP
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Correct Answer: C

QUESTION 12

Which industry-standard type of policy, providing computer users with rules governing their actions on a company-
owned computer, would Data Protection help enforce?

A. Password Policy

B. Firewall Policy

C. Encryption Policy

D. Acceptable Use Policy

Correct Answer: D

QUESTION 13

What is the standard Time to Live (TTL) for an MX Record?
A. 12-24 hours

B. 8 hours

C. 24-48 hours

D. 72 hours

Correct Answer: A

QUESTION 14

Which Email Security.cloud scanning technology is able to be modified by a customer?
A. Traffic Shaping

B. Anti-Spam

C. SMTP Heuristics

D. Anti-Malware

Correct Answer: B

QUESTION 15

What is the primary vector for the delivery of Advanced Persistent Threats, per the Internet Security Threat Reports from
2016 through 20187
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A. USB drives

B. Website injections
C. Emalil

D. DNS Poisoning

Correct Answer: C
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