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QUESTION 1 
Which Symantec Backup Exec 2012 troubleshooting tool should an end user use before contacting 
Symantec for additional support? 

A. VxGather 

B. Collect Debug Output 

C. Symantec Backup Exec Support Tool 

D. BEDiag 

Correct Answer: C 

QUESTION 2 
Which tool should be used to collect debug logs for a failing backup of a remote server? 

A. BEUtility.exe 

B. Ramcmd.exe 

C. VxMon.exe 

D. SGMon.exe 

Correct Answer: D 

QUESTION 3 
An administrator needs to restore a mailbox to an Exchange 2010 Database Availability Group. Which 
server must have an installed Agent for Windows in order to restore from a GRT enabled backup of 
Exchange? 

A. the Edge Transport server 

B. the Active Mailbox server 

C. the Client Access server 

D. the Passive Mailbox server 

Correct Answer: C 

QUESTION 4 
An administrator needs to restore multiple emails from a GRT enabled backup of Exchange to a file. Which 
file format will be created? 

A. .MSG 

B. .CAB 

C. .PST 

D. .OST 

Correct Answer: C 

QUESTION 5 
A user requests the restore of files from the backup of a different server. The administrator performs a 
redirected restore to the user's folder. Which "Restore site list and item level permissions" option must the 
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administrator select so the user can use the restored files? 

A. restore only the NTFS permissions 

B. restore files with the NTFS permissions of the destination folder 

C. restore files without their NTFS permissions 

D. restore files with their NTFS partitions 

Correct Answer: C 

QUESTION 6 
Which two behaviors of the Symantec Backup Exec 2012 Agent for Applications and Databases apply to 
Microsoft Active Directory? (Select two.) 

A. It is installed as a separate add-on component. 

B. Windows Active Directory database can be backed up while online. 

C. It is a system service that runs on remote Windows servers where active directory is installed. 

D. Granular restore of individual Active Directory objects and attributes is unsupported. 

E. It requires Agent for Windows to be running on the domain controller. 

Correct Answer: BE 

QUESTION 7 
An administrator plans to use Symantec Backup Exec 2012 data deduplication capabilities to protect a 
Hyper-V environment. The administrator needs to leverage client-side deduplication and image-based 
backups of the Hyper-V virtual machines. How does Symantec Backup Exec 2012 accomplish this task? 

A. The Agent for Windows installed on the Hyper-V host performs client-side deduplication. 

B. Backup data is deduplicated "in flight" during transport to the Symantec Backup Exec server. 

C. Hyper-V virtual machines use the .VHD format for virtual disks, which is deduplicated by definition. 

D. The PureDisk client installed to the Hyper-V secondary server performs client-side deduplication. 

Correct Answer: A 

QUESTION 8 
An administrator needs to use the Agent for VMware and Hyper-V to protect a VMware virtual machine 
hosting Microsoft Exchange. The administrator needs to restore granular application objects, such as 
emails, from the backup sets that are captured from the virtual machine hosting Exchange. Which action 
should the administrator take before configuring a backup definition for the virtual machine hosting 
Exchange? 

A. run the Exchange optimizer utility 

B. manually install VMware tools on the virtual machine 

C. install the Agent for Windows on the virtual machine hosting Exchange 

D. manually truncate Exchange transaction logs 

Correct Answer: C 

QUESTION 9 
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Which two options are supported by the Checkpoint Restart feature of Symantec Backup Exec 2012? 
(Select two.) 

A. FAT32 volumes 

B. NTFS volumes 

C. Linux computers 

D. Cluster Shared Volumes (CSV) 

E. VSS 

Correct Answer: BE 

QUESTION 10 
A job runs with a custom error-handling rule in addition to the default error-handing rule. What will happen? 

A. The custom error-handling rule will apply. 

B. The default error-handling rule will apply. 

C. The job will fail. 

D. The administrator will be prompted to select the rule. 

Correct Answer: A 

QUESTION 11 
Which Symantec Backup Exec 2012 default global scheduling option allows jobs to be cancelled without 
manual intervention? 

A. job auto cancel after 'x' hours after its scheduled start time 

B. kill the job if it is still running 'x' hours after its scheduled start time 

C. terminate the job if it is still running 'x' hours if no data has incremented 

D. cancel the job if it is still running 'x' hours after its scheduled start time 

Correct Answer: D 

QUESTION 12 
In Symantec Backup Exec 2012, scheduled convert to virtual jobs can be configured to support which two 
sources? (Select two.) 

A. all differential backups 

B. all full backups 

C. most recent snap 

D. last incremental with changed block tracking enabled 

E. most recent full backup 

Correct Answer: BE 
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QUESTION 13 
Where are the Symantec Backup Exec Job Log files stored by default? 

A. \Program Files\Symantec\Backup Exec 

B. \Program Files\Symantec\Backup Exec\Data 

C. \Program Files\Symantec\Backup Exec\Logs 

D. \Program Files\Symantec\Backup Exec\Log 

Correct Answer: B 

QUESTION 14 
For GRT operations, in which two instances must the default path for the TEMP directory specified in 
"Symantec Backup Exec 2012 > Configuration and settings > Backup Exec Settings > Granular Recovery 
Technology" be modified? (Select two.) 

A. when the default path is the system volume 

B. when the default path is a mapped drive letter 

C. when the default path is NTFS 

D. when the default path is FAT32 

E. when the default path contains the Windows page file 

Correct Answer: AD 

QUESTION 15 
 A backup job failed with an access denied error message. Which option in the backup job property can 
be used to set the correct permissions? 

A. verify credentials 

B. user account credentials 

C. validate credentials 

D. test/edit credentials 

Correct Answer: D 

QUESTION 16 
In order to use the "DirectCopytotape" option, both the source device and the destination device must 
support which feature? 

A. OST 

B. NDMP 

C. SCSI 

D. iSCSI 

Correct Answer: B 

QUESTION 17 
Which Symantec Backup Exec 2012 feature allows an administrator to organize and view server information 
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in the list of servers? 

A. Resource list 

B. Server list 

C. Resource group 

D. Server group 

Correct Answer: D 

QUESTION 18 
What is used to automatically expire backup sets stored on disk or in cloud-based storage? 

A. advanced device and media management 

B. data lifecycle management 

C. tape and disk management 

D. cloud storage management tasks 

Correct Answer: B 

QUESTION 19 
What is the recommended method to back up the deduplication storage folder on a Symantec Backup Exec 
server? 

A. stop all services and manually copy the deduplication folder to another server 

B. back up the deduplication folder through Shadow Copy Components 

C. schedule a backup through BEUtility 

D. under Symantec Backup Exec Settings, choose Storage, then check the box next to "Enable 
Scheduled Backup job" 

Correct Answer: B 

QUESTION 20 
What is the minimum amount of free RAM required for client-side deduplication for a Windows client? 

A. 1 GB 

B. 1.5 GB 

C. 8 GB 

D. 512 MB 

Correct Answer: B 

QUESTION 21 
What is the recommended amount of free RAM on the Symantec Backup Exec server to support 10 TBs of 
deduplicated data? 

A. 8 GB 

B. 10 GB 
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C. 15 GB 

D. 20 GB 

Correct Answer: C 

QUESTION 22 
An administrator needs to copy deduplicated data between Symantec Backup Exec 2012 servers using 
optimized duplication. Which two licenses will the administrator need at a minimum? (Select two.) 

A. Enterprise Server Option 

B. Applications and Database Option 

C. Deduplication Option 

D. Agent for VMware and Hyper-V 

E. NDMP Option 

Correct Answer: AC 

QUESTION 23 
Which software compression algorithm does Symantec Backup Exec 2012 use? 

A. FRF9 

B. LZS 

C. PPP 

D. STAC 

Correct Answer: D 

QUESTION 24 
Which two capabilities of the Symantec Backup Exec 2012 Agent for Microsoft SharePoint are supported? 
(Select two.) 

A. granular restore of items from incremental/differential/full backups 

B. backup and restore of SharePoint Web applications and their associated databases 

C. granular restore of shared documents and list items 

D. the restore of granular items from compressed databases or encrypted databases 

E. restore of individual service application components 

Correct Answer: BC 

QUESTION 25 
What must be installed before performing an Offhost GRT backup of an Exchange server? 
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A. Exchange Email Archiving Option 

B. Advanced Disk Based Option 

C. Central Admin Server Option 

D. Duplication Option 

Correct Answer: B 

QUESTION 26 
Which two capabilities of the Symantec Backup Exec 2012 V-Ray technology are supported? (Select two.) 

A. backup of Hyper-V and VMware virtual machines over SAN infrastructures 

B. intelligent skipping of unused blocks within a virtual disk file on Hyper-V 

C. individual backup of virtual guest disks (vhd and vmdk) 

D. application quiescence and log truncation for VMware guests only 

E. recovery of full virtual machines, applications, granular application objects, files, and folders 

Correct Answer: BE 

QUESTION 27 
Which two will cause Data Discovery to fail to detect remote servers in the same domain as the Symantec 
Backup Exec server? (Select two.) 

A. The administrator failed to add the default logon account to the local administrators group on the 
remote servers. 

B. The servers have Windows Management Instrumentation (WMI) disabled. 

C. The firewall on the remote servers is configured to block WMI traffic. 

D. The firewall on the remote servers is configured to block port 10000. 

E. The remote servers have an old version of the Symantec Backup Exec Remote Agent installed. 

Correct Answer: BC 

QUESTION 28 
What is the default backup configuration in Symantec Backup Exec 2012? 

A. monthly full, daily incremental 

B. monthly full, daily differential 

C. weekly full, daily incremental 

D. weekly full, daily differential 

Correct Answer: C 

QUESTION 29 
An administrator needs to ensure that folders added to a server in the future will be automatically included 
in the backup job. How should the administrator make the selections to ensure dynamic protection? 

A. check the box next to the server name 

B. check the job option for Dynamic Protection 
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C. right-click the server name and select Include this item 

D. enable the Global setting for Dynamic Protection 

Correct Answer: A 

QUESTION 30 
An administrator is performing an SDR Recovery using the Recover This Computer Wizard. Which 
Advanced Disk Configuration task allows the use of unallocated disk space that is adjacent to a functional 
volume? 

A. create a mirrored volume 

B. create a spanned volume 

C. extend the size of a volume 

D. format a volume 

Correct Answer: C 

QUESTION 31 
An administrator recovered a system. The machine displays a black screen and reboots from the 
Simplified Disaster Recovery Disk (SDR) device again. What is a likely cause? 

A. The new system has a different RAID configuration than the original system from which the backup 
was taken. 

B. The administrator forgot to format the hard disks before restore. 

C. The system partition needs to be set to Active. 

D. The master boot record is corrupt. 

Correct Answer: C 

QUESTION 32 
What is required in order to perform a Simplified Disaster Recovery from a deduplicated backup set? 

A. Before recovery, the deduplicated data must be staged to the local server. 

B. The deduplication storage folder must be locally attached to the target server. 

C. The deduplication storage folder must be disabled before Simplified Disaster Recovery. 

D. The target server must connect to a Symantec Backup Exec Server with the deduplication storage. 

Correct Answer: D 

QUESTION 33 
Which two backup options can be configured for the Advanced Open File Options (AOFO) in Symantec 
Backup Exec 2012? (Select two.) 

A. process physical volumes for backup one at a time 

B. Volume Snapshot Provider (VSP) 

C. process logical volumes for backup one at a time 

D. maximum quiet time 
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E. enable checkpoint restart 

Correct Answer: CE 

QUESTION 34 
Global active alerts are located on which tab in Symantec Backup Exec 2012? 

A. Storage tab 

B. Reports tab 

C. Home tab 

D. Backup and Restore tab 

Correct Answer: C 

QUESTION 35 
Where are the catalog files stored when a Managed Backup Exec Server (MBES) is configured with 
unrestricted access to catalogs and backup sets? 

A. on the Central Administration Server (CAS) only 

B. on the local MBES only 

C. on both the Central Administration Server (CAS) and the local MBES 

D. on the Central Administration Server (CAS) and all MBES 

Correct Answer: A 

QUESTION 36 
An administrator is performing a backup of a file server with multiple, small files. Backups are taking too 
long to complete. Which tuning process is invalid to increase the backup performance? 

A. disable virus scans 

B. use off-host backup 

C. change backup job to use archive bit 

D. turn off or reduce logging 

Correct Answer: C 

QUESTION 37 
An administrator is restoring Microsoft SQL database and transaction logs from multiple backup sets. 
Which option must be enabled in the restore job property for successful manual recovery of the transaction 
logs? 

A. allow recovery of additional transaction logs and differential backups 

B. allow recovery of transaction logs and differential from multiple backup sets 

C. leave the database nonoperational; additional transactional logs or differential backups can be restored 

D. leave the database nonoperational; additional transaction log and incremental backups can be restored 

Correct Answer: C 
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QUESTION 38 
An administrator needs to use the Agent for VMware and Hyper-V to protect several virtual machines in a 
vSphere environment. The administrator needs to capture image-level, full and incremental backups of the 
VMware virtual machines according to a custom schedule. Which additional requirement must be met 
before configuring backup definitions for the virtual machines? 

A. confirm that the Agent for Windows has been installed on all virtual machines 

B. identify any virtual machines using Raw Device Mapping (RDM) compatibility mode disks 

C. ensure that Windows and Linux virtual machines reside on separate data stores 

D. ensure that the VMware virtual machines are hardware version 7 or later 

Correct Answer: D 

QUESTION 39 
An administrator's robotic library has gone offline the last three times the same piece of media has been 
used. Where can the administrator look to determine whether the tape has any soft or hard errors? 

A. on the properties of the robotic library 

B. on the properties of the backup set 

C. on the properties of the job history 

D. on the properties of the media 

Correct Answer: D 

QUESTION 40 
Data Lifecycle Management is used to manage the removal of expired backups from which two storage 
types? (Select two.) 

A. disk cartridge devices 

B. disk storage devices 

C. tape drives 

D. cloud-based storage 

E. backup-to-disk folders 

Correct Answer: BD 

QUESTION 41 
Client-side deduplication is unsupported on which operating system? 

A. Novell OES 2 

B. Red Hat 5.5 

C. SUSE 11 

D. Windows 2003 R2 

Correct Answer: A 
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QUESTION 42 
Which two steps must be performed to move a disk storage device to a new location? (Select two.) 

A. copy the files with extensions .bkf and .cfg, and all folders with IMG prefix to the new location 

B. copy the files with .bkf extension and all folders with IMG prefix to the new location 

C. copy the \BEControl folder to the root of the volume where the new device is located 

D. give the new location a different name than the original 

E. give the new location the same name as the original 

Correct Answer: BE 

QUESTION 43 
Which two installation methods are supported by Agent for Windows? (Select two.) 

A. BEMCMD 

B. InstallShield 

C. BEMCLI 

D. Active Directory GPOs 

E. CLI script 

Correct Answer: DE 

QUESTION 44 
What must be selected in order to use the Simplified Disaster Recovery option? 

A. use storage-based indexes 

B. use storage-based catalogs 

C. use truncated catalogs 

D. use file-based catalogs 

Correct Answer: B 

QUESTION 45 
An administrator is creating a restore job and discovers that information about files and folders is missing 
from the restore view. What is a likely cause? 

A. Catalogs are truncated. 

B. Catalogs are compressed. 

C. Backups are stored on tape. 

D. Backups are encrypted. 

Correct Answer: A 

QUESTION 46 
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Which version of Symantec Enterprise Vault is unsupported by Symantec Backup Exec 2012? 

A. 8 

B. 9 

C. 10 D.  

2012 

Correct Answer: D 

QUESTION 47 
An administrator needs to create a backup definition that captures recurring backups of a particular server 
resource. After the first full backup, each subsequent backup should capture all changes since the initial 
full backup. Which backup method should the administrator use? 

A. Full 

B. Recurring 

C. Differential 

D. Incremental 

Correct Answer: C 

QUESTION 48 
What is the default name of the backup file that is created when database maintenance runs in Symantec 
Backup Exec 2012? 

A. DBBACKUP.DMP 

B. DBBACKUP.BAK 

C. BEDB.DMP 

D. BEDB.BAK 

Correct Answer: D 

QUESTION 49 
Which two capabilities of the Symantec Backup Exec 2012 Agent for Microsoft Exchange are supported? 
(Select two.) 

A. granular restore of Database Availability Groups (DAG) in a virtual environment 

B. continuous backup of Exchange databases and mailboxes 

C. direct granular restore from tape without prior disk staging 

D. restore of mailboxes or mailbox items to a .PST file 

E. restores of individual mail items 

Correct Answer: DE 

QUESTION 50 
The Symantec Backup Exec Services Manager can be used to perform which troubleshooting task? 
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A. gathering logs from failed services 

B. restarting Symantec Backup Exec services 

C. providing access to Debug services 

D. rebooting the Symantec Backup Exec server 

Correct Answer: B 

QUESTION 51 
What is supported when restoring a Microsoft Domain Controller using SDR Recover This Computer 
Wizard? 

A. Simplified Disaster Recovery Disk (SDR) allows automatic recovery of a domain controller to dissimilar 
hardware. 

B. It supports authoritative and non-authoritative restores of the Active Directory. 

C. Windows operating system, Service Pack, patches, and hot fixes must be installed before recovery. 

D. It supports restore of Active Directory, Event logs, Registry, RAID configuration, and Internet 
Information Service (IIS). 

Correct Answer: B 

QUESTION 52 
An administrator plans to use the Agent for VMware and Hyper-V to protect a VMware virtual machine 
hosting Microsoft Exchange. The administrator needs to perform image-level backups of the virtual 
machine hosting Exchange without truncating Exchange log files. How should the administrator proceed? 

A. uninstall the Symantec Backup Exec VSS writer from the virtual machine 

B. select the Snapshot Copy option in backup properties 

C. edit the 'pre-freeze-script.bat' file as outlined in the Administrator's Guide 

D. remove the Exchange log file directory from backup selections 

Correct Answer: C 

QUESTION 53 
A specific tape displays a high number of errors. How can an administrator continue to restore from the 
tape and prevent its use in future backups? 

A. freeze the media 

B. export the media 

C. retire the media 

D. suspend the media 

Correct Answer: C 

QUESTION 54 
Which catalog location allows both Managed Backup Exec Server (MBES) and Central Administration 
Server to store the catalogs that are produced by the MBES? 

A. replicated 
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B. distributed 

C. centralized 

D. synchronized 

Correct Answer: A 

QUESTION 55 
Which two are valid tabs in the Symantec Backup Exec 2012 Administration Console? (Select two.)  

A. Reports 

B. Storage 

C. Media 

D. Alerts 

E. Job Monitoring 

Correct Answer: AB 

QUESTION 56 
Which error handling rule is available if the rule to retry jobs on a cluster failover is enabled? 

A. checkpoint restart 

B. backup job restart 

C. cluster server restart 

D. Symantec Backup Exec failover 

Correct Answer: A 

QUESTION 57 
Which Symantec Backup Exec 2012 deduplication option allows an organization to replicate data across 
sites with minimal recovery costs? 

A. optimized deduplication 

B. optimized duplication 

C. optimized replication 

D. optimized staging 

Correct Answer: B 

QUESTION 58 
When media that contains encrypted backup sets is cataloged, Symantec Backup Exec attempts to find 
valid encryption keys for the sets in the Symantec Backup Exec Database. What happens if Symantec 
Backup Exec is unable to find a valid key? (Select two.) 

A. Catalog failure is displayed. 

B. An alert to create a valid key is issued. 

C. Cataloging completes with exceptions. 

D. The user is allowed to skip the encrypted set. 
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