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QUESTION 1

A user reports that a file they shared out on their computer for another network user is not accessible to the third party.
The user insists they specifically gave this third party Allow rights for Read and Write access. Which of the following
could explain the problem at hand? 

A. The parent folder has explicit Allow rights set for this user. 

B. The parent folder has explicit Deny rights set for this user. 

C. The user forgot to share the parent folder and only shared the specific file. 

D. The parent folder likely has the "archive" attribute enabled. 

Correct Answer: B 

Reference: http://windows.microsoft.com/en-us/windows-vista/troubleshoot-access-denied- when-opening-files-or-
folders 

 

QUESTION 2

Which of the following would be the BEST format for optical media? 

A. FAT32 

B. EXT3 

C. CDFS 

D. NTFS 

Correct Answer: C 

Reference: http://www.computerhope.com/jargon/c/cdfs.htm 

 

QUESTION 3

A technician recently replaced a user\\'s monitor and now the user is reporting that the screen is filled with static and
appears distorted. Which of the following will resolve the issue? 

A. Lower refresh rate 

B. Lower the resolution 

C. Raise the resolution 

D. Increase refresh rate 

Correct Answer: A 
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Reference: http://en.wikipedia.org/wiki/Refresh_rate 

 

QUESTION 4

A user wants to quickly install the most recent security patch released. Which of the following options can be selected
from the Windows Update website? 

A. Custom settings 

B. Advanced settings 

C. Automatic settings 

D. Express settings 

Correct Answer: D 

Reference: 

http://wiki.answers.com/Q/What_will_the_windows_update_express_button_download_ont o_your_computer 

 

QUESTION 5

A technician is removing malware from a computer in safe mode and is having trouble with one of the infected files. The
anti-malware suite is unable to remove or quarantine it and the system will not let the technician manually delete it, even
though it is not in use. Which of the following can the technician use to remove the file? 

A. Open the defrag utility and run a full analysis and defragmentation of the hard drive. 

B. Boot from a pre-installation environment CD and delete the file from the hard drive. 

C. Run attrib followed by the file name with the

Correct Answer: B 

 

QUESTION 6

A customer calls the help desk to report an issue. The customer suggests that the problem is hardware related, but the
technician knows from the description that this is not the case. Which of the following is the BEST course of action for
the technician? 

A. Follow the customer\\'s prescribed course of action. 

B. Convince the customer to take a better course of action to resolve the issue. 

C. Explain why the customer\\'s prescribed course of action is incorrect. 

D. Acknowledge the customer\\'s input, but follow another course of action. 

Correct Answer: D 
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QUESTION 7

A user reports that the PC is not working. After questioning the user, the technician believes the problem is a bad
memory module. Which of the following is the NEXT step the technician should take? 

A. Document findings, actions, and outcomes 

B. Test the theory by replacing the motherboard 

C. Test the theory by running memory diagnostic software 

D. Verify the system is working correctly 

Correct Answer: C 

 

QUESTION 8

Which of the following can enable a technician to remove a virus that prevents users from updating their antivirus
software? 

A. Recovery console 

B. REGEDIT 

C. Safe mode 

D. MSCONFIG 

Correct Answer: C 

Reference: http://pcsupport.about.com/od/fixtheproblem/f/windows-safe-mode.htm 

 

QUESTION 9

A technician gets a call from a customer stating that their computer will not boot. They are getting the following error
"invalid system disk". Which of the following should the technician check FIRST? 

A. Verify the operating system is installed correctly. 

B. Verify that all removable drives are empty. 

C. Verify Boot.ini is on the hard drive. 

D. Verify the computer will boot into safe mode. 

Correct Answer: B 

 

QUESTION 10
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A technician needs to securely delete all data from a hard drive containing highly sensitive information. Which of the
following is the BEST way to delete the data? 

A. Low-level format 

B. Manually select and delete the data within the OS 

C. Delete the partition and re-format 

D. Standard format 

Correct Answer: A 

 

QUESTION 11

A technician is running a Windows Update on a Windows 7 PC. The process usually takes a few minutes before
reporting if there are updates, but this time it has taken 30 minutes with no change. Which of the following should the
technician do? 

A. Use the Microsoft Windows Update Troubleshooter 

B. Delete all of the files and folders in the Software Distribution folder 

C. Reboot to safe mode and run Windows Update 

D. Run the System Update Readiness Tool 

Correct Answer: A 

 

QUESTION 12

A technician has been dispatched to a customer site to diagnose an issue where the computer turns off intermittently.
Upon arriving at the site, the technician detects a smoke smell coming from the computer. Which of the following is the
BEST solution? 

A. Power down the system and replace the CPU. 

B. Power down the system and replace the power supply. 

C. Install an additional case fan for proper ventilation. 

D. Remove the side panel for proper ventilation. 

Correct Answer: B 

Reference: http://forums.cnet.com/7723-19411_102-375948/external-monitor-goes-to- sleep/ 

 

QUESTION 13

A technician troubleshoots a broken PC only to find that a strong burning odor is coming from inside the case. Which of
the following parts MOST likely experienced a level of electrical burn? 
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A. PSU 

B. Processor 

C. CMOS battery 

D. Hard drive 

Correct Answer: A 

Reference: http://forums.thinkbroadband.com/hardware/4194025-that-acrid-electrical- burning-
smell.html?fpart=allandvc=1 

 

QUESTION 14

A Windows 7 machine appears to have a failure. Every time it is rebooted, the message "BOOTMGR is missing"
appears. You have previously inserted a Windows 7 installation DVD into the DVD-ROM. Please repair this failure
without overwriting the customers\\' local user profiles. 

Instructions: 

Launch the simulation to repair the failure 

Type Help in command line to show list of available commands 

When you have completed the simulation, please select the done button. 
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Correct Answer: Review the explanation for all details. 

1. Boot using Windows 7 DVD: 

Macintosh HD:Users:danielkeller:Desktop:Screen Shot 2015-07-31 at 6.37.10 AM.png 
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2.

 Select "Repair your computer" 

Macintosh HD:Users:danielkeller:Desktop:Screen Shot 2015-07-31 at 6.34.37 AM.png 

3.

 Select recovery tools 
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Macintosh HD:Users:danielkeller:Desktop:Screen Shot 2015-07-31 at 6.46.03 AM.png 

4. Chose command prompt 

Macintosh HD:Users:danielkeller:Desktop:Screen Shot 2015-07-31 at 6.46.12 AM.png 

5. Use the command bootrec/fixboot 
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Macintosh HD:Users:danielkeller:Desktop:Screen Shot 2015-07-31 at 6.58.08 AM.png 

 

QUESTION 15

Which of the following display types may be practical for a laptop format, but has limited uses due to heat
considerations? 

A. LCD 

B. Plasma 

C. LED 

D. CRT 

Correct Answer: B 

Reference: http://www.buzzle.com/articles/plasma-tv-problems.html 
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