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QUESTION 1

Which statement is true about the System Events feature in the OSM Administrator application? 

A. It is a placeholder to display and manage notifications about Oracle WebLogic Server performance at regular
intervals. 

B. It is a placeholder to display and manage notifications about OSM Database performance at regular intervals. 

C. It is a placeholder to display the list of orders in which exceptions are noted during processing of rules. 

D. It is a placeholder to display and manage notifications about OSM Server performance at regular intervals. 

E. It is a placeholder to display the list of cartridges that failed during deployment to the OSM Server. 

Correct Answer: C 

Reference https://docs.oracle.com/cd/E41514_01/doc.724/e41522/adt_system_events.htm#OSMWM132 

 

QUESTION 2

Which OSM component should not be installed on Linux environments? 

A. Database Schema 

B. Database Utilities 

C. Server 

D. Administrator 

E. SDK Tools 

F. SDK Samples 

Correct Answer: B 

Reference https://docs.oracle.com/cd/E35413_01/doc.722/e35412/ins_silent_install.htm#autoId3 (see note) 

 

QUESTION 3

Why would you create a new composite cartridge? 

A. to assemble a solution in OSM from a complete collection of all composite cartridges 

B. to create multiple solutions in OSM for all composite cartridges 

C. to assemble a single solution in OSM from a collection of component cartridges 

D. to create a solution that always includes all the component cartridges present in the workspace 
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E. Because the composite cartridge feature is not included in OSM. It includes only compound or classic cartridges. 

Correct Answer: C 

Reference: https://docs.oracle.com/cd/E49311_01/doc.724/e41610/ sce_com_solution_carts.htm#DSCOM316 

 

QUESTION 4

One of your client\\'s requirements involves enrichment of an order received from a CRM system with a customer
geographic region that can be retrieved by using a web service interface. Considering that the order cannot be created
without this information, which development approach would you propose to meet this requirement? 

A. adding a data instance to the order data rule transformation of the corresponding recognition rule 

B. adding a data instance to the order priority transformation of the corresponding recognition rule 

C. adding a data instance to the order reference transformation of the corresponding recognition rule 

D. adding a data instance to the recognition rule XQuery of the corresponding recognition rule 

E. adding a data instance to the validation rule XQuery of the corresponding recognition rule 

Correct Answer: E 

 

QUESTION 5

In your OSM implementation, you must send emails to a group of users every time a value is entered in a filed in your
order named "failureReason". Identify the feature that supports this requirement. 

A. Data Change Notifications implemented at the Order level 

B. Data Change Notifications implemented at the Task level 

C. Milestone Event Notifications implemented at the Order level 

D. Task-State Event Notifications implemented at the Task level 

E. Jeopardy Notifications implemented at the Order level 

F. Jeopardy Notifications implemented at the Task level 

Correct Answer: B 

 

QUESTION 6

You must extend an OSM sealed cartridge, which is part of a composite cartridge solution provided by Oracle. In this
extension, you need to add new data elements to a generic task. Which step would you need to perform to achieve this
requirement? 

A. Create a new task in the composite cartridge with the same name as the generic task and with the new elements in
its task data. 
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B. Create a Composite Cartridge View in a component cartridge to define the task data as an additive view. 

C. Create a new task in a new component cartridge, which extends the generic one from the sealed cartridge, and add
the new desired elements. 

D. Create the new elements in the Generic View under the Model Variables section of the composite cartridge. 

E. Unseal the cartridge and create the new elements in the existing task data of the generic task. 

Correct Answer: A 

 

QUESTION 7

You have implemented a custom logic that indicates in a field of your order data if the point-of-no-return (PoNR) has
been reached or not. Identify two places where you should implement the logic to check this PoNR when order entry
systems want to apply changes to an in-flight order. 

A. in a behavior in the Creation Task that is used to create your order 

B. in the Cancel Order transitions of the Order Lifecycle Policy 

C. in the Submit Amendment transitions of the Order Lifecycle Policy 

D. in the Process Amendment transitions of the Order Lifecycle Policy 

E. in the order recognition rule that recognizes your order 

Correct Answer: CD 

Reference: https://docs.oracle.com/cd/E49311_01/doc.724/e41607/dsosm_olp_xq_ponr.htm 

 

QUESTION 8

Identify three approaches to indicate that a failure due to invalid requests occurred in a southbound system and that
must be addressed manually. 

A. Set order state to Failed. 

B. Set task to a custom-defined failed state. 

C. Transition the process to a manual fallout recovery task. 

D. Use Jeopardy notification. 

E. Use system events. 

Correct Answer: ADE 

 

QUESTION 9

Identify two functions of the OSM Order Management Web client. 
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A. It displays an order\\'s orchestration plan, including its associated dependencies, orchestration stages, order
components, order items, and processes. 

B. It enables users to create, copy, and amend orders. 

C. It enables users to manage notifications, thereby generating reports about an order fallout. 

D. It is intended for solution developers to handle orders and view relationships between different order items. 

E. It allows users to add new stages of decomposition and dependencies to an orchestration plan. 

Correct Answer: AE 

Reference: https://docs.oracle.com/cd/E49155_01/doc.73/e49705/mdl_full_patt.htm#OSMMG600 

 

QUESTION 10

Why would you use the Security Callback feature? 

A. to intercept user interaction with orders before they gain access to sensitive order data 

B. to block users from accessing any OSM applications and interfaces 

C. to intercept critical security alerts for OSM applications before they cause runtime exceptions 

D. to allow administrative users to enable security alerts for OSM applications 

E. to prevent users without administrative roles to access the WebLogic administration console 

Correct Answer: A 

Reference https://docs.oracle.com/cd/E35413_01/doc.722/e35415/cpt_glossary.htm 

 

QUESTION 11

Your OSM solution fulfills orders originating from two different countries, C1 and C2. Two roles, R1 and R2, are created
in your cartridges. Which design feature can you use to enable users with role R1 to view and manage orders only from
country C1 and users with role R2 to view and mange orders only from country C2? 

A. Query 

B. Filters 

C. Task Data 

D. Order Data 

E. Roles, which alone are sufficient to meet the desired functionality 

Correct Answer: A 
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QUESTION 12

Your OSM cartridge includes two structures at the same level as your order template: 

-

 Customer structure with single cardinality and including information about customer profiles such as customerName,
customerAddress, and customerContact 

-

 Devices structure with multiple cardinality and including information about the physical elements associated with an
order 

A new activation system will interact with OSM, requiring a list of devices to activate and a customer profile to be
associated for each device structure. 

Which approach would you use to reflect this association in your order data, without causing a big impact on the existing
modeling? 

A. At the data schema level, move the Customer structure to be placed inside the Devices structure. 

B. At the order template level, modify the Devices structure by creating a child Reference Node to the Customer
structure. 

C. At the data schema level, create a new node "CustomerDevice" and include the elements of both Customer and
Devices. 

D. Modify the task data of only those tasks that interact with the new activation system by placing the Customer
structure inside the Devices structure. 

E. At the data schema level, modify the Devices structure by creating a child Reference Node to the Customer
structure. 

Correct Answer: A 

 

QUESTION 13

You are working with an architecture that involves multiple billing systems. Each billing system returns its own set of
external fulfillment states that you want to map to a smaller set of mapped fulfillment states defined in your cartridge.
Identify two ways to implement this. 

A. Preprocess the external fulfillment states in the automation that communicates to each billing system and define a
single Fulfillment State Map for all billing systems. 

B. Push the external fulfillment states unaltered in the automation that communicates to the billing system and define a
Fulfillment State Map for each billing systems. 

C. Push the external fulfillment states unaltered in the automation that communicates to the billing system and define an
Order Item Composition Rule Set for each billing systems. 

D. Push the external fulfillment states unaltered in the automation that communicates to the billing system and define an
Order Composition Rule Set for each billing systems. 

E. Push the external fulfillment states unaltered in the automation that communicates to the billing system and define an
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upstream system notification logic for each billing systems. 

Correct Answer: DE 

 

QUESTION 14

A customer purchases ABC service for which a new order is submitted to OSM. After activation of this service is
completed and a point-of-no-return message is sent back to the CRM system, the customer decides to change the ABC
service to XYZ service. 

Based on existing OSM features, which solution would you recommend? 

A. A revision order request should be submitted from the CRM system to OSM to change the services in the existing
order request. 

B. The sales order should be manually edited in OSM to change the services in the exiting order request. 

C. The service should be manually changes in the corresponding fulfillment systems. 

D. The request should be processed with a manual cleanup of all allocated resources in the inventory system and a new
order request should be re-issued. 

E. A follow-on order request should be submitted to change the service created in the existing order. 

Correct Answer: D 

 

QUESTION 15

Which two types of fallout scenarios can be detected and notified by implementing a Jeopardy? 

A. invalid requests being sent to the downstream system 

B. downstream network connectivity error 

C. slow downstream system processing 

D. failure during order creation 

E. failure in runtime execution of automated task XQueries 

Correct Answer: AC 
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