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QUESTION 1

Your customer upload batch completes with an error and you identify the error as being due to incorrect
payment method.

Which action should you take the resolve the Issue?

A. Use the Customer Data Exceptions spreadsheet.

B. Use the Customer Payment Method Exceptions spreadsheet.

C. Troubleshoot In the Manage Customers page.

D. Correct error and resubmit the batch.

Correct Answer: B

QUESTION 2

Your client processes many customer refunds on a regular basis and would like to have information about recent
refunds (including their status) for analytical purposes. What should you do to meet this requirement in an efficient
manner?

A. Create an Oracle Transactional Business Intelligence (OTBI) analysis.

B. Search in the Receivables "Manage Credit Memo Applications" page, then export results to Excel.

C. Run the predefined Transaction Details Report.

D. Search in the Payables "Manage Payments" page, then export results to Excel.

Correct Answer: A

QUESTION 3

When a customer opts to make a payment by a credit card, this receipt is identified as a(n)

A. miscellaneous receipt
B. quick cash receipt

C. manual receipt

D. automatic receipt

E. AutoLockbox receipt

Correct Answer: D
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QUESTION 4

You are the Billing Manager and you are responsible for reviewing adjustments and approving them. Which two tabs are
available in the Adjustments Overview Region on the Billing Work Area page? (Choose two.)

A. Pending My Research

B. Pending Approval From Managers
C. Pending Approval

D. Pending My Approval

E. Approved

Correct Answer: AD

QUESTION 5

What do you need to total in order to find the total transaction price for a customer contract that is calculated by
Revenue Management?

A. the extended SSP amounts for all performance obligations in the customer contract
B. the SSP amounts for all performance obligations in the customer contract

C. the selling price for all performance obligations in the customer contract

D. the allocated amount for all performance obligations in the customer contract

E. the billing amount for all performance obligations in the customer contract

Correct Answer: E

QUESTION 6

Company ABC wants their logo displayed in all customer invoices. How do you meet this business requirement?
A. Use Web Services to integrate with an external system that can handle this requirement.

B. Modify the Invoice Print Layout Bill Presentment Template.

C. Enable the setting "Allow Change to Printed Transactions" in Receivables System Options.

D. Extend the "Print Receivables Transactions" program.

Correct Answer: A

QUESTION 7

There are a few customers that you do not want to send dunning letters to. How would you exclude these customers
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from dunning?

A. Disable Send Dunning Letter in Transaction Source Type.
B. Disable Send Dunning Letter on the Correspondence tab.
C. Disable Send Dunning Letter in Collections Preferences.
D. Disable Send Dunning Letter on the Profile tab.

E. Disable Send Dunning Letter in Transaction Type.

Correct Answer: D

QUESTION 8

Which two initial tasks need to be completed in the Customer Account Profile page in order to generate and deliver XML
invoices under the OAGIS (Open Applications Group Integration Specification) 10.1 format?

A. Select the Enable OAGIS 10.1 XML Format Check Box
B. Set Preferred Delivery Method to XML
C. Set Preferred Delivery Methods to Email

D. Set Preferred Contact Method to XML E. Select the Enable XML Invoicing Check Box for Relevant Transaction
Classes

Correct Answer: DE

QUESTION 9

Your Customer Upload Batch with an error and you identify the error as being due to an incorrect Payment
Method.

How will you correct the error?

A. by using the Customer Import Interface work area

B. by using the correct Customer Payment Method spreadsheet

C. by using the correct Customer Data spreadsheet

D. by importing the correct data by using a new spreadsheet upload

Correct Answer: B

QUESTION 10

If AutoAccounting is set to derive accounting segments based on a standard line, the transaction line must
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be either or . Otherwise, AutoAccounting cannot derive a valid

account code combination for revenue recognition.
Identify the two values. (Choose two.)

A. a standard memo line

B. a purchasing item

C. a credit memo line

D. an inventory item

E. a debit memo line

Correct Answer: AD

QUESTION 11

You have created payment terms in a system and associated them in the USA reference data set. All the payment
terms in the system are shown as follows. Business Unit X has a set assignment of Enterprise Set for payment terms.
Payment Term = Net 30; Reference Data Set = Enterprise Set Payment Term = Net 45; Reference Data Set =
Enterprise Set Payment Term = 1%/10 Net 30; Reference Data Set = USA Set Payment Term = Net 45; Reference
Data Set = USA Set If an invoice is created in Business Unit X, which payment term set is available for use in a
transaction?

A. Net 45 (Enterprise Set), Net 45 (USA Set)

B. Net 30 (Enterprise Set), Net 45 (Enterprise Set)

C. Net 30 (Enterprise Set), Net 45 (USA Set)

D. 1%/10 Net 30 (USA Set), Net 45 (USA Set)

Correct Answer: B

QUESTION 12

To meet the business needs of most organizations, "Common Set" is seeded InFusion for all set- enabled objects with
the exception of

A. AutoMatch Rule Sets

B. AutoCash Rules

C. Revenue Scheduling Rules
D. Customer Site

E. Aging Methods

Correct Answer: D
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