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QUESTION 1

The goals for effective usability in an e-commerce site are to get customers to: 

A. visit, learn and return. 

B. find, learn and review. 

C. visit, learn and purchase. 

D. find, compare and revisit. 

Correct Answer: C 

 

QUESTION 2

Which of the following is a common design principle for a frequently asked questions (FAQ) page on an e-commerce
site? 

A. Use frames so that the page can be viewed easily. 

B. Keep the page design simple so that it is easy to update quickly. 

C. Use dynamically generated HTML so that the page is easy to update quickly. 

D. Design the page so that it provides all the information about the company\\'s products. 

Correct Answer: B 

 

QUESTION 3

Which of the following describes an effective target-marketing program for a company that sells kayak accessories to
distributors? 

A. Sending an e-mail advertisement to those who sell kayaks to outdoor enthusiasts 

B. Sending an e-mail advertisement to everyone who has indicated an interest in outdoor activities 

C. Placing a banner advertisement on a third-party Web site that sells kayaks to outdoor enthusiasts 

D. Placing a banner advertisement on a third-party Web site that sells touring packages to the Caribbean 

Correct Answer: A 

 

QUESTION 4

To perform at the maximum level of security, digital certificates must be: 

A. guaranteed by VeriSign. 
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B. issued by a trusted third party. 

C. verified digitally by a notary public. 

D. issued 30 days before the site goes live. 

Correct Answer: B 

 

QUESTION 5

You have just developed a business-to-consumer (B2C) Web site that sells wetsuits for scuba diving. You want to
partner with another company to start a banner ad program. What sort of company would be the most effective choice
for a partner? 

A. A company that sells canoes and small boats 

B. A company that sells wetsuits mainly to surfers 

C. A company that sells tanks, masks and snorkels 

D. A company that sells a different brand of wetsuits 

Correct Answer: C 

 

QUESTION 6

Which of the following marketing models is characterized by a complementary venture between two or more companies
that join together in production, distribution or marketing in order to achieve individual goals? 

A. B2C market 

B. Open market 

C. Vertical market 

D. Horizontal market 

Correct Answer: D 

 

 

QUESTION 7

Which of the following is often cited as an advantage of Microsoft Internet Information Services (IIS)? 

A. It runs as a server background process. 

B. It is launched automatically with an HTTP request. 

C. It is integrated into the Windows server environment. 
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D. It is free with every purchase of ASP and SQL Server. 

Correct Answer: C 

 

QUESTION 8

Customers use your company\\'s software to receive real-time weather reports. One of the company\\'s software
developers has proposed creating a second application that installs at the same time as the weather software, but
operates in the background and reports user preferences and other information to your company. What is the name for
this type of application? 

A. Daemon 

B. Spyware 

C. Freeware 

D. Value-add 

Correct Answer: B 

 

QUESTION 9

You have just obtained a signed digital certificate from a certificate authority. What is the next step you should take? 

A. Sign the certificate. 

B. Install the certificate. 

C. Export the certificate. 

D. Publish the certificate. 

Correct Answer: B 

 

QUESTION 10

Increasing the ability of a Web server to support a greater workload by increasing the resources on the server (for
example, memory, processor speed, number of processors) is known as: A. sizin g up 

B. clustering. 

C. scaling up. 

D. scaling out. 

Correct Answer: C 
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QUESTION 11

The certificate authority (CA) cryptographically signs a certificate file with its private key. Anyone can verify the
certificate signature with the public key. This is known as: 

A. hash encryption. 

B. binary-key encryption. 

C. symmetric-key encryption. 

D. asymmetric-key encryption. 

Correct Answer: D 

 

QUESTION 12

Which of the following is a concern with third-party instant storefronts? 

A. They are available only through a portal. 

B. They rely on a third party to secure the site. 

C. They do not include shopping-cart software. 

D. They require extensive knowledge of e-commerce server software. 

Correct Answer: B 

 

QUESTION 13

Which of the following statements about PayPal is accurate? 

A. PayPal does not offer currency conversion for international customers. 

B. Your customers will be directed away from your site for payment processing. 

C. PayPal does not allow your customers to use major credit cards for purchases. 

D. Payment processing uses weak encryption standards and is vulnerable to fraud. 

Correct Answer: B 

 

 

QUESTION 14

Your e-business acquires raw materials and parts from several international suppliers and assembles those materials
into a finished product. What is the name for the process that connects the materials and components to the
consumer? 
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A. Supply chain 

B. Product life cycle 

C. Just-in-time (JIT) delivery 

D. Logistics of rapid replenishment 

Correct Answer: A 

 

QUESTION 15

Which of the following describes a Sharable Content Object Reference Model (SCORM) manifest? 

A. An XHTML document that is SCORM-conformant 

B. An XML document that describes a Sharable Content Object (SCO) 

C. A relational database that contains Sharable Content Object (SCO) information 

D. A style sheet that gives structure to the page containing a Sharable Content Object (SCO) 

Correct Answer: B 
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