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QUESTION NO: 1 

What must be done to install the IBM Tivoli Endpoint Manager (TEM) BES Server Plugin Service? 

A. Go to the TEM Console and run the task Install BES Server Plugin Service. 
B. Go to the TEM Console and select Tools > Enable BES Server Plugin Service. 
C. Go to the TEM Administration Tool, select the System Options tab, and click the Enable BES 
Server Plugin Service button. 
D. Go to the TEM Administration Tool, select the Advanced Options tab, and click the Enable BES 
Server Plugin Service button. 

Answer: A 
Explanation: 

QUESTION NO: 2 

If usePre70ClientCompatibleMIME is set to false for the IBM Tivoli Endpoint Manager server, what 

is the recommended number of components in a baseline? 

A. <15 
B. <250 
C. <1000 
D. <2000 

Answer: B 
Explanation: 

QUESTION NO: 3

By default, computers will be marked as offline if they have not reported in which time period? 

A. 6 hours 
B. 15 minutes 
C. 45 minutes 
D. 120 minutes 

Answer: C 
Explanation: 
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QUESTION NO: 4 

Which statement describes the process of enabling the IBM Tivoli Endpoint Manager (TEM) 

Console Debug menu? 

A. Access the TEM Server Diagnostics tool and select the Show Debug Menu check box 
B. Access the TEM Console, press Ctrl+Alt+Shift+D, and select the Show Debug Menu check box 
C. Access the TEM Console, go to File > Preferences, and select the Show Debug Menu check 
box 
D. Access the TEM Administration Tool, select the Systems Options tab. and select the Show 
Debug Menu check box 

Answer: B 
Explanation: 

QUESTION NO: 5 

When deploying the IBM Tivoli Endpoint Manager client with the Client Deployment Wizard, what 

level of administrative access is needed to install the client on a remote Windows system? 

A. Power User 
B. OU Administrator 
C. Local Administrator 
D. SQL System Administrator 

Answer: C 
Explanation: 

QUESTION NO: 6 

The IT Operations team is attempting to install the IBM Tivoli Endpoint Manager (TEM) Agent on 
50 MacOS X systems found with the TEM Asset Discovery tool. Within the Unmanaged Asset 
view in the console the administrator is right-clicking and selecting Install Tivoli Endpoint Manager 
client but the client is not installing. What is the problem? 

A. The sudo command must be specified in the configxml file. 
B. The Install via SSH/SCP option must be set prior to deployment. 
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C. The proper root credential must be specified in the config.xml file. 
D. The Install Tivoli Endpoint Manager Client function is Windows-only. 

Answer: D 
Explanation: 

QUESTION NO: 7 

An action is issued from a fixlet to an IBM Tivoli Endpoint Manager (TEM) client that runs the 
action and reports back with Pending Restart. The action expires and two days later the system 
running the TEM client reboots. The source fixlet for the action becomes non-relevant on the TEM 
client but the action status does not update to Fixed. What is the reason for this? 

A. The TEM client only keeps statuses for the last 24 hours. 
B. TEM clients can only update their status with respect to open actions. 
C. There are communication issues between the TEM client and the main TEM server. 
D. A system reboot was not part of the action so the TEM client does not update its status with 
respect to it. 

Answer: B 
Explanation: 

QUESTION NO: 8 

How is Relevance language substitution done inside the action script? 

A. Relevance substitution cannot be done in the action script. 
B. Relevance language statements are surrounded by braces {}. 
C. Relevance language statements are surrounded by parentheses (). 
D. Relevance language statements are listed at the beginning of the action script. 

Answer: B 
Explanation: 

QUESTION NO: 9 

Taking action on the task BES Client Setting: Enable Debug Logging will create a log file. Where 

does that log file get created? 
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A. \windows\temp\besclientdebug.log 
B. \BigFix EnterpriseVBES Client\besclientdebug.log 
C. \BigFix Enterprise\BES Relay\wwwrootbes\besclientdebug.log 
D. \BigFixEnterprise\BESCIient\_BESData\_Global\Logs\besclientdebug.log 

Answer: B 
Explanation: 

QUESTION NO: 10 

In IBM Tivoli Endpoint Manager V8.2, which three attributes can be set when an operator role is 

created? (Choose three.) 

A. Assigned sites 
B. Assign LDAP groups 
C. Password complexity requirements 
D. Specific non-LDAP and LDAP operators 
E. The path for storing the operator's private key 
F. The time in seconds before an operator is automatically logged out 

Answer: A,B,D 
Explanation: 

QUESTION NO: 11 

Which method should be used to have the IBM Tivoli Endpoint Manager client attempt the 

selection of a specific relay? 

A. Static Relay Selection 
B. Manual Relay Selection 
C. Constrain Relay Selection 
D. Automatic Relay Selection 

Answer: B 
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