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QUESTION 1

After the installation and configuration of Symantec Enterprise Vault 11.x for Exchange (EV) in a large customer
environment, a customer notices that end users have many pending shortcuts in Outlook. 

Which action should be taken first to change the pending shortcuts to archived shortcuts? 

A. verify the mailbox synchronization task completed successfully 

B. verify the SQL backup on all EV databases completed successfully 

C. verify the backup on Vault Store Partition completed successfully 

D. verify the backup on indexing location completed successfully 

Correct Answer: D 

 

QUESTION 2

How can an administrator make the \\'Search Vaults\\' button in Outlook available to users? 

A. use the Exchange desktop policy, \\'Options\\' tab 

B. use the Search Provisioning Group 

C. use the Exchange mailbox policy, \\'Options\\' tab 

D. use the IMAP Provisioning Group 

Correct Answer: D 

 

QUESTION 3

An administrator is experiencing an issue that a user complains that the Virtual Vault fails to appear in the Outlook
Navigation Pane. The administrator has confirmed that Virtual Vault is enabled for the user in the policy setting. 

Which file on the user\\'s PC should the administrator check next? 

A. Webapp.ini 

B. MAPISVC.INF 

C. VC_desktop.txt 

D. web.config 

Correct Answer: B 

 

QUESTION 4
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Which task requires the permissions of the Vault Service Account as a minimum in Symantec Enterprise Vault 11.x? 

A. managing and assigning custom roles 

B. defining an Exchange Mailbox Archiving Policy 

C. verifying connectivity to the SQL server 

D. restarting the Enterprise Vault 11.x for Exchange services 

Correct Answer: A 

 

QUESTION 5

An administrator has configured Exchange journal archiving and Exchange mailbox archiving in the same Vault Store
Group. The administrator wants to take advantage of optimized single instance storage in Symantec Enterprise Vault
11.x for Exchange. 

Where must the administrator configure the sharing level to achieve this? 

A. on the Vault Store properties 

B. on the Vault Store partition properties 

C. on the Vault Store group properties 

D. on the Enterprise Vault server properties 

Correct Answer: C 
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