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QUESTION 1

Cloud Kicks needs functional components that will be used on many pages. The components need to be consistent with
the look and feel of Lightning Experience. What does the Salesforce Lightning Design System (SLDS) provide that will
ensure consistency? 

A. Experience Lightning Components 

B. Component Blueprints 

C. JavaScript Frameworks 

D. Custom Lightning components 

Correct Answer: A 

 

QUESTION 2

Cloud Kicks wants to drive engagement on its website. Which two Salesforce features should boost engagement?
Choose 2 answers 

A. Einstain Bots 

B. Automated Invitations 

C. MyTrailhead 

D. Salesforce Connect 

Correct Answer: CD 

  

 

QUESTION 3

Cloud Kicks wants to modify one of its custom Lightning Web Components so that its administrators can change the
look and feel depending on what type of Lightning page is used in. Which feature should be recommended? 

A. Styling hooks 

B. CSS loaded as a static resource 

C. App Builder styling property 

D. SLDS utility classes 

Correct Answer: C 

 

QUESTION 4
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A UX Designer presents a creative design approach to solving end-user problems, beginning with identifying their needs
and ending with creating solutions that meet those needs. Which approach is being followed? 

A. Salesforce Declarative Design 

B. Digital Declarative Design 

C. Human-Centered Design 

D. User Interface Design 

Correct Answer: A 

 

QUESTION 5

Following a human-centered design process approach, Cloud Kicks is preparing a userfeedback session for an app that
is not performance as anticipated. 

In which two ways could confirmation bias be avoided? 

Choose 2 answers 

A. Interview users about the intended use of the product to support the questionnaire creation. 

B. Obtain user feedback to reinforce known assumptions and support design decisions. 

C. Diversity feedback by ensuring it features as many unique perspective as possible. 

D. Review questions to remove assumptions about issues or problem not supported by quantitative data. 

Correct Answer: BC 
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