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QUESTION 1

During an exercise an instructor notices a learner that is avoiding eye contact and not working. Which of the following
actions should the instructor take? 

A. Directly ask the learner during the exercise if there is a problem. 

B. Discreetly go over to the learner and ask if help is needed. 

C. Call on the learner to answer a question. 

D. Ask an advanced learner to assist this learner. 

Correct Answer: B 

 

QUESTION 2

After reviewing several topics, an instructor decides to ask the learners some review questions. After asking the first
question, one of the learners answered incorrectly. Which of the following is the BEST approach for the instructor to
take? 

A. Allow another learner to answer the question and continue training 

B. Ask the learner to stay after class for a review of the material 

C. Ask the learner to research the correct answer 

D. Explain the correct response and provide positive and constructive feedback 

Correct Answer: D 

 

QUESTION 3

An instructor is told by an organization that its employees are not happy about having to attend this training. Which of
the following should the instructor do on the first day of class? 

A. Use a variety of activities that will quickly engage the students. 

B. Train the students only on the content in which they are interested. 

C. Convince management to delay the training until employees are committed to the training. 

D. Ask the students why they do not want to attend and then make adjustments accordingly. 

Correct Answer: A 

 

QUESTION 4

During a class, a student points out that one of the procedures that was explained has recently changed and the wrong
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steps are being taught. Which of the following should the trainer do to maintain an expert status with the class? 

A. On a break verify the information and inform the class of the findings. 

B. Inform the class the student is incorrect. 

C. Ask the student if they are an expert and let them know not to interrupt. 

D. Inform the client that they need to change their material to match the procedure. 

Correct Answer: A 

 

QUESTION 5

While the trainer is performing administrative functions at a desk, a student approaches the trainer and asks a question.
Which of the following employs active listening? 

A. Stop working and focus on the student asking the question. 

B. Continue working while listening to the student. 

C. Focus on the student behind the one asking the question. 

D. Stare at the student while listening to the question. 

Correct Answer: A 
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