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QUESTION 1

A class is even more unresponsive than usual. The trainer would like to find out what the students are learning. Which
of the following is the BEST approach in this situation? 

A. Give the students a paper quiz. 

B. Ask students at breaks if they are learning anything. 

C. Ask the students probing questions by name. 

D. Send a message to their managers explaining they are not responding. 

Correct Answer: C 

 

QUESTION 2

During a course, the students express the need for additional training on a specific topic. Which of the following should
the trainer do FIRST? 

A. Determine if there is time in the current course to cover the topic and add the topic if possible. 

B. Extend the course an additional day and provide students the time to adjust their travel arrangements. 

C. Inform the client that the students will need an additional course and request the funds to design it. 

D. Dismiss the students since the topic was not in the original course and continue training. 

Correct Answer: A 

 

QUESTION 3

While the class is working on training modules, the instructor intermittent polls them to determine their pace in
relationship to the daily objectives. Which of the following BEST describes what skill the instructor is demonstrating? 

A. Determine and apply appropriate motivational strategies for individual learners, 

B. Provide assistance for learners to identify and achieve initial, intermediate and terminal objectives. 

C. Control the flow and timing of the course based on learner needs ensuring that objectives are covered, 

D. Monitor learner comfort level during the use of participatory activities. 

Correct Answer: C 

 

QUESTION 4

The phrase "I can do this, if they can" represents which of the following forms of motivation? 
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A. Building a model of success socially 

B. Exploitation of personal interests 

C. Using criterion-referenced learning 

D. Utilization of situational awareness 

Correct Answer: A 

 

QUESTION 5

A participant logs in 15 minutes late for a one-hour synchronous training. Which of the following would be the leader\\'s
MOST appropriate response to the participant? 

A. Ignore the participant completely. They should have logged in on time. 

B. "Welcome! Glad you decided to finally join us today. Since you missed the opening exercises, you might want to just
try back another day." 

C. "Welcome! Please see the assistant to review what was missed." 

D. "Welcome! Let me briefly review the content missed. We are currently on lesson two." 

Correct Answer: C 
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