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QUESTION 1

An instructor just finished discussing a topic. Afterwards, one of the learners displays uncertainty with their body
movement. Which of the following is the MOST likely action the instructor should take NEXT?

A. Check with the learner to see if further clarification is needed.

B. Review the topic again and continue with the training.

C. Review the topic again to ensure all learners understand the content.

D. Inform the learner that any concerns will be addressed at the end of class.

Correct Answer: A

QUESTION 2

After completing instruction on a topic, which of the following tasks would the instructor perform to evaluate learner
retention? (Select TWO).

A. Give the students a break to absorb the information.

B. Watch for non-verbal communication from the students.
C. Create a hypothetical scenario.

D. Generate a skills inventory on the next subject.

E. Perform a teach-back through role play.

F. Ask probing questions to select students.

Correct Answer: CE

QUESTION 3

A trainer delivers a course, leaving out information. Delivering a course in this fashion can lead to:
A. Learner satisfaction.

B. Better student evaluations.

C. Consolidation of the course objectives.

D. Learner confusion.

Correct Answer: D

QUESTION 4
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Mastery goal setting has better success because it leads to:
A. Immediate results.

B. Better grades in class.

C. Competition with others.

D. Improvement over time.

Correct Answer: D

QUESTION 5

An instructor is preparing to teach a class that requires a component break down demonstration. After arriving, the
instructor is told by the client that this class will be taught as lecture only. Who is responsible for preventing this type of
conflict in the future?

A. The instructor\\'s contract manager because pre-course student assessments should have addressed this need.

B. The instructor because a pre-course classroom setup assessment should have been conducted.

C. The client\\'s training manager because they should know how to properly deliver this training.

D. The client\\'s training coordinator because they should setup that class according to delivery method normally used
for the topic.

Correct Answer: B
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