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QUESTION 1

You are testng an ATM based on the following use case; ATM start screen is showing
1.

The user inserts card

2.

The user types in PIN

3.

The user selects “cash with receipt\\
4,

The user selects 50

5.

The user selects "no further service\\' Expected results
The ATM provides 50 to the user

The ATM return the card and balance slip

The ATM clears the screen

The ATM returns to start menu In your test log which of the following could be noted as part of additonal atenton points?
[K3] 2 credits

A

Issues regarding tme-behavior

B.

Issues regarding interoperability

C.

More test cases needed to achieve full coverage

D.
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Expected results not clearly defned

Correct Answer: A

QUESTION 2

According to the ISTQB Advanced syllabus, which of the following would be the MOST efectve method of
communicaton between test team members who are distributed across several tme zones? [K2] 1 credit

A. Accurate recording of defect informaton in the defect tracking system

B. Acceptng frequent builds from the developers to keep all testers working on the same version at the same tme
C. Skype meetngs for personal interacton

D. Weekly, mandatory meetng with all personnel present

Correct Answer: A

QUESTION 3
Which of the following BEST explains the use of cause-efect graphing? [K2] 1 credit

A. Useful to gain a graphical overview of a program\\'s logical structure and are typically used as the basis for creatng
decision tables.

B. Used with the purpose that with a limited set of test cases a reasonable level of coverage can be achieved.
C. Used to test the ability of the sofware to enter into and exit from defned states via valid and invalid transitons.

D. Used as a clear method to verify testng of all pertnent combinatons of conditons and to verify that all possible
combinatons are handled by the sofware under test.

Correct Answer: A

QUESTION 4

Ken, an entrepreneur in Leeds fnds the quality of the tea locally available so low, that he decides to research superior
teas around the world. He decides to market, sell and distribute these superior teas via the web. His market strategy is
to ofer superior products on a well-designed website with graphics that are fast to load, has high availability, superior
usability and fast response tmes. The website will ofer the following:

-An innovatve interactve catalogue of teas, which not only enables customers to buy the product, but also enables them
to provide feedback by ratng the teas (which will infuence his stock purchasing levels)

Provide the customer with the ability to use secure credit card transactons
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Provide the customer to give general feedback Ken selects an iteratve model for the development of the prototypes. The
team consists of three developers that are experienced in web development. Ken, although he doesn\\'t have technical
skillset, is concerned with quality. He doesn\\'t believe a lot of documentaton is necessary and he wants the website to
be completed quickly. The test basis contains the following:

-Story boards that show the informaton fow and page links through the site -HTML pages developed to date.

A statement of non-functonal requirements. With the strategy taking shape, Ken asks your advice on the specifc testng
techniques that should be used to complete the required testng, bearing in mind the nature of the applicaton and the
nature of Ken\\'s overall objectves. We now make the assumpton that in the scenario described as above, exploratory
testng was selected as being the main test technique. You have now been given the task of specifying, executng and
recording the exploratory test sessions. Select TWO of the optons below to defne what you will typically use for
specifying, executng and recording the sessions? [K3] 2 credits

A

Record the results in email and send the email to the test manager.

B.

Use external testers on the team to provide a new approach and fresh view to the testng efort.

C.

Create test charters for planned test session.

D.

Use debriefng sessions with stakeholders and other testers to discuss the fndings and new risks identfed.

E.

Defne concrete test cases to be executed by the developers.

Correct Answer: CD

QUESTION 5

As a test analyst you are gathering data to support accurate metrics. Which of the following metrics would be MOST
appropriate to use to monitor product quality? [K2] 1 credit

A. Defects found versus defects expected

B. Tests run and tests passed

C. Test resources spent versus budget

D. Compliance to entry criteria

E. Product risks outstanding and new risks introduced

Correct Answer:. ABE
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