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QUESTION 1

A message released from Spam Quarantine is delivered to the intended recipient. Under the default configuration,
where is a copy of the misidentified message also sent?

A. abuse@brightmail.com

B. Symantec Security Response

C. the email address configured as the administrator for the control center
D. Symantec\\'s Global Intelligence Network

Correct Answer: B

QUESTION 2

What is required before completing the bootstrap process of the Symantec Messaging Gateway 10.5 appliance?
A. 30-day temporary license file

B. DNS server IP address

C. SSH access to the appliance

D. MX record created for appliance

Correct Answer: B

QUESTION 3

After a configurable period of time, a suspect virus is released from the Suspect Virus Quarantine. What happens to it
next?

A. An alert is sent to the email administrator.

B. The attachment is removed and the original message is delivered to the recipient.
C. It is rescanned.

D. It is moved to quarantine.

Correct Answer: C

QUESTION 4
An employee reports that a message sent to a customer was rejected. The employee provides sufficient information for

the administrator to find the message using the Message Audit log. The employee wants to know why that message
was blocked. Which section of the Message Audit Log detail page would provide this information?
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A. Verdict(s)

B. Action(s)

C. IP Blocklist Lookup Tool
D. Block Reason

Correct Answer: A

QUESTION 5

What two actions can allowed end-users do to submit samples to Symantec and have custom anti-spam rules created?
(Select two.)

A. submit a sample to Symantec using the Email Submission Client

B. flag messages in their web-based SMG quarantine page as being spam and submitting the results
C. forward spam samples to abuse@symantec.com with a subject of "MISSED SPAM"

D. move the message into the included "Junk E-mail" folder available in Outlook

E. submit a sample to Symantec using the Email Submission Client available for Lotus Domino

Correct Answer:. AB
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