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QUESTION 1

An administrator reports that the Home, Monitors, and Report pages are absent in the Symantec Endpoint Protection
Management console when the administrator logs on. Which action should the administrator perform to correct the
problem?

A. configure proxy settings for each server in the site

B. configure External Logging to Enable Transmission of Logs to a Syslog Server

C. grant the Administrator Full Access to Root group of the organization

D. grant View Reports permission to the administrator

Correct Answer: D

QUESTION 2

According to Symantec best practices, which two tasks should be completed after creating file fingerprint lists, but prior
to enabling System Lockdown? (Select two.)

A. Add any approved applications.

B. Move the Symantec Endpoint Protection Managers to a separate group.
C. Log unapproved applications.

D. Run the checksum.exe command on the clients.

E. Enable application learning.

Correct Answer: AC

QUESTION 3

Which task should an administrator perform to troubleshoot operation of the Symantec Endpoint Protection embedded
database?

A. verify that dbsrvll.exe is listening on port 2638

B. check whether the MSSQLSERVER service is running

C. verify the sqlserver.exe service is running on port 1433

D. check the database transaction logs in X\Program Files\Microsoft SQL server

Correct Answer: A

QUESTION 4
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Which technology uses heuristics to scan outbound email?
A. Internet Email Auto-Protect

B. Microsoft Outlook Auto-Protect

C. Lotus Notes Auto-Protect

D. SONAR

Correct Answer: A

QUESTION 5

Which action does SONAR take before convicting a process?
A. quarantines the process

B. blocks suspicious behavior

C. reboots the system

D. checks the reputation of the process

Correct Answer: D
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