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QUESTION 1

A server technician is examining reports of system instability on an email server. The technician reviews the notes from
a junior administrator and finds the following information: 

To determine the cause of the issue, which of the following actions should be taken FIRST? 

A. Review the system logs for errors. 

B. Swap the memory with a known-good pair. 

C. Restore the OS from a verified backup. 

D. Update the system with the latest chipset drivers. 

Correct Answer: A 

 

QUESTION 2

A server administrator needs to replace a 4U rack-mounted device. Which of the following is the BEST way to install the
device to ensure proper safety measures? 

A. Lift with the arms while bending the knees. 

B. Use a server lift. 

C. Use a rolling cart. 

D. Lift the device with the help of another administrator. 

Correct Answer: B 

Servers, especially the multi-unit devices, are very heavy. Tall racks require you to lift a server to or over the level of
your head. Proper lifting techniques, including team lifting, are recommended. There are also specialized devices
designed to lift servers to the appropriate height for rack mounting. 

Hydraulic trolley, one type of equipment used for safely lifting servers to the appropriate height in a rack. 

It is essential to ensure to secure the rack to the floor. This prevents servers that are pulled forward on rails from
overbalancing the rack and causing it to tip over. Floors must also be rated to properly support the weight of the servers,
the rack, and any other IT equipment. 

 

QUESTION 3

A server technician is installing a Windows server OS on a physical server. The specifications for the installation call for
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a 4TB data volume. To ensure the partition is available to the OS, the technician must verify the: 

A. hardware is UEFI compliant 

B. volume is formatted as GPT 

C. volume is formatted as MBR 

D. volume is spanned across multiple physical disk drives 

Correct Answer: B 

 

 

QUESTION 4

A server technician installs a new NIC on a server and configures the NIC for IP connectivity. The technician then tests
the connection using the ping command. Given the following partial output of the ping and ipconfig commands: 

Which of the following caused the issue? 

A. Duplicate IP address 

B. Incorrect default gateway 

C. DHCP misconfiguration 

D. Incorrect routing table 

Correct Answer: A 
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QUESTION 5

Which of the following refers to the requirements that dictate when to delete data backups? 

A. Retention policies 

B. Cloud security impact 

C. Off-site storage 

D. Life-cycle management 

Correct Answer: A 
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