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QUESTION 1

Universal Containers has selected a small and diverse group of users to review Inactive accounts. Given the Private
sharing model, a public group was created and made available to this group of users. A sharing rule was created to
make inactive Accounts visible to the public group. However some of these users are reporting they don\\'t see any of
the Accounts that were shared with the public group. What is the underlying Issue for these users?

A. The users are In profiles that have no access to the Account object.

B. The page layout assigned to these mart to different than the Account owner

C. The users have a permission set that only allow Accounts in "Active\\' status.

D. The Accounts ire owned by users higher In the role hierarchy.

Correct Answer: A

QUESTION 2

Universal Containers has two custom objects: Job and Job Interview. The Job Interview object has a lookup relationship
to Job. Both objects are set to Private in sharing settings. The HR team will own all Job and Job Interview records. They
have asked their Salesforce Architect to automatically share the Job Interview when the Interviewer (lookup to user
record) has been populated. The interviewer can be from any department. What method should the Architect use to
achieve this requirement?

A. Build apex Managed Sharing code to share Job Interview with the Interviewer user

B. Build a criteria-based sharing rule between the Job Interview and the Interviewer

C. Build a standard sharing rule between Job Interview and the Interviewer

D. Build a workflow email notification to notify the interviewer of the record assignment

Correct Answer: A

QUESTION 3

Sales Operations at Universal Containers (UC) has created Public Report and Dashboard folders for sales managers
that report to the VP of sales. Sales Operations currently spends a few hours each month updating users that should
have access to edit items in these folders.

In which two ways can UC grant access to sales managers to automate access to these Reports and Dashboards
folders? Choose 2 answers

A. Share the folders lowest roles in the role hierarchy, Superiors will get access automatically.
B. Share the folders with the "VP of Sales" Role and Subordinates.
C. Share the folders with the "Sales Managers" Queue.

D. Share the folders with a "Sales Managers" Public Group.
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Correct Answer: B

QUESTION 4

A custom ServiceFeedback object is used to collect partner feedback. ServiceFeedback records should be available to
all internal employees. The OWD is set to Private for external users so partners cannot see feedback from other partner
users.

How can the Architect give access to all internal employees?

A. Create a trigger on ServiceFeedback to change ownership to an internal employee.

B. Ensure all the internal users are above the partners in the role hierarchy.

C. Create an Owner based sharing rule for all ServiceFeedback records owned by Partners.

D. Set OWD, for Internal Users to Public Read Only.

Correct Answer: D

QUESTION 5

Universal Containers (UC) has created a public group with certain Sales Engineers to help on complex deals and a
sharing rule to grant access to these opportunities. Opportunity OWD is private.

What is the impact of these sharing settings?
A. Subordinates of Managers who have Sales Engineers in the public group will also have access to these records.

B. Sales Engineers that have a similar role of the Sales Engineers of the public group will also have access to these
records.

C. Sales Engineers Managers and their managers in the role hierarchy will also have access to these records.
D. Sales Engineers direct reports will also have access to these records.

Correct Answer: C
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