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QUESTION 1

What is the desired outcome of an upsell proposal? 

A. To optimize existing product offerings 

B. To decrease customer churn rate 

C. To maintain current agreement during a renewal 

Correct Answer: A 

The desired outcome of an upsell proposal is to optimize existing product offerings by selling more features or services
to an existing customer. Upselling helps to increase customer satisfaction, loyalty, and retention by providing them with 

more value and benefits from the product. Upselling also helps to increase revenue and profitability for the sales rep and
the company. 

References: 

https://www.salesforce.com/resources/articles/upselling/#upselling-definition 

 

QUESTION 2

A sales representative is in the closing stages of a deal and wants to summarize the benefits their solution provides to
the customer. 

What should the sales rep use to build their business case? 

A. Value map 

B. Contract review 

C. Feature list 

Correct Answer: A 

A value map is a tool that can be used to build a business case by summarizing the benefits that the solution provides to
the customer. A value map shows how the solution aligns with the customer\\'s strategic objectives, key performance 

indicators (KPIs), pain points, and needs. A value map also quantifies the expected outcomes and return on investment
(ROI) for the customer. 

References: 

https://www.salesforce.com/resources/articles/value-selling/#value-selling-tools 

 

QUESTION 3

A sales representative just closed a deal and wants to make sure the customer is set up for success. 
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How can the sales rep ensure the customer has a great experience with the product? 

A. Share other customer success stories. 

B. Recommend additional products and services. 

C. Provide timely support and training. 

Correct Answer: C 

Providing timely support and training is one of the best ways to ensure the customer has a great experience with the
product. Support and training help the customer to use the product effectively, efficiently, and confidently, as well as to 

troubleshoot any issues or challenges they may encounter. Support and training also help to build trust, loyalty, and
retention with the customer. 

References: 

https://www.salesforce.com/resources/articles/customer-service/#customer-service-tips 

 

QUESTION 4

A sales representative is preparing a presentation to showcase the value proposition of their solution to a prospect. 

What should be the main objective of this presentation? 

A. To provide an in-depth analysis of the prospect\\'s competitors and market trends 

B. To build credibility with the prospect using their public speaking skills and professional appearance 

C. To communicate how the solution addresses the prospect\\'s pain points and needs, and delivers tangible return on
investment (ROI) 

Correct Answer: C 

The main objective of a value proposition presentation is to show the prospect how the solution can solve their
problems, fulfill their needs, and provide them with benefits that outweigh the costs. A value proposition presentation
should 

highlight the unique features and advantages of the solution, as well as quantify the expected outcomes and ROI for the
prospect. 

References: 

https://www.salesforce.com/resources/articles/value-proposition/#value-proposition-presentation 

 

QUESTION 5

Which element should a sales representative understand to determine if a sale quota is attainable? 

A. Measures such as activity and outcome 

B. If the compensation plan is capped or uncapped 
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C. The percentage of variable compensation 

Correct Answer: A 

Measures such as activity and outcome are elements that the sales rep should understand to determine if a sales quota
is attainable. Activity measures are indicators of how much effort and action the sales rep puts into achieving their sales
quota, such as number of calls made, emails sent, meetings scheduled, etc. Outcome measures are indicators of how
much result and impact the sales rep achieves from their sales quota, such as number of leads generated, opportunities
created, deals closed, etc. References: https://www.salesforce.com/resources/articles/sales-quota/#sales-quota-
definition 
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