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QUESTION 1

A Sustainability Manager needs to load in new energy use records into Salesforce. What two things are true about data
loading? (2) 

A. It is not possible to use Data Loader for Energy Use Records 

B. When using the Data Import Wizard, the column headers must match the API name of the fields 

C. It is important to create a Carbon Footprint before the client loads Energy Use Records 

D. Use CSV files with the Data Import Wizard and the Data Loader tool 

E. When using the Data Import Wizard, the client must load different record types separately 

Correct Answer: DE 

 

QUESTION 2

How many Energy Use Records can be related with Carbon Footprint Records? (1) 

A. 5000 

B. 500 

C. 50000 

D. 500000 

Correct Answer: C 

 

QUESTION 3

What three future risks do greenhouse emissions pose to a company? (3 options) 

A. Accelerated depreciation 

B. Regulatory Impact 

C. Supply chain disruptions 

D. Increased costs 

E. Liquidity risk 

Correct Answer: ABD 

 

QUESTION 4
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What is the base accounting methodology that Salesforce Net Zero Cloud uses? (1) A. American Carbon Registry
Standard 

B. Clean Development Mechanism 

C. Carbon Disclosure Product 

D. Greenhouse Gas Protocol 

Correct Answer: D 

 

QUESTION 5

What are two custom managed lightning components that come with Net Zero Cloud? (2) 

A. Waste Tracking 

B. What are two custom managed lightning components that come with Net Zero Cloud? 

C. Manage Record 

D. Climate Action Dashboard 

E. Unused Energy Use Records 

Correct Answer: CE 
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