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QUESTION 1

Poppy Pet Care Kennels offers short-term accommodation for dogs whilst their owners are on holiday. The managing
director of the company has initiated a project to create a new website that will allow owners to view kennel availability,
book kennel accommodation and allow them to monitor their dogs whilst they are away, via a webcam. 

The system will also allow kennel assistants to plan the dogs\\' feeding times and schedule kennel maintenance. 

Customers will be able to leave feedback on the website, which will be reviewed by the quality manager who may
respond to comments made by the customer. 

The following are potential actors: A) Poppy Pet Care Kennels B) Kennel assistants C) The managing director D)
Customers E) Quality manager 

Which of these would be drawn as actors on the use case diagram? 

A. A, B and C 

B. A, D and E 

C. B, C and E 

D. B, D and E 

Correct Answer: C 

 

QUESTION 2

Why it is important to record the author, source, and owner attributes of each requirement in a requirements catalogue? 

A. To enable effective prioritization of the requirement. 

B. To enable traceability for clarification of the requirement. 

C. To ensure effective configuration control of the requirement. 

D. To ensure that the requirement is atomic. 

Correct Answer: B 

 

QUESTION 3

A business analyst has interviewed project stakeholders and has a robust list of requirements. 

At which stages in the requirements engineering framework would he check that these requirements support the
business objectives defined at the start of the project? 

A. Analysis and validation 

B. Elicitation and analysis 
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C. Elicitation and documentation 

D. Validation and documentation 

Correct Answer: B 

 

QUESTION 4

An international travel operator has a customer services department responsible for investigating complaints made by
holidaymakers. The department has five members of staff based in its head office. 

A business analyst is working on a project to replace the existing holiday management system and has compiled the
following requirements from a range of elicitation activities: 

1.

 The solution should be fully accessible in the English, French and German languages. 

2.

 Users should be able to retrieve holiday details by booking reference number. 

3.

 Holiday providers shall be able to add the details, date and prices of their tours directly onto the system. 

4.

 The solution will be able to support up to 2000 concurrent active users. 

5.

 The solution will be restorable from back-up within 4 hours. 

6.

 The solution should be able to retrieve holiday details within 10 seconds. 

Which of the following represents the correct categorization of the requirements? 

A. 2x Functional requirement 2x Non-functional requirement 1x General requirement 1x Technical requirement 

B. 2x Functional requirement 2x Non-Functional requirement 2x General requirement 

C. 2x Functional requirement 3x Non Functional requirement 1x General requirement 

D. 3x Functional requirement 2x Non-functional requirement 1x General requirement 

Correct Answer: B 

 

QUESTION 5

Below are statements about what a use case model can help the analyst to do: 
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A) Establish the scope of a project. 

B) Identify functional requirements. 

C) Understand how data sets are related to each other. 

D) Define the business rules in a process. 

E) Validate how complete a requirements set is. 

Which of these statements are true? 

A. A, B and E 

B. A, C and D 

C. A, D and E 

D. Define the business rules in a process. 

E. B, C and E 

Correct Answer: A 
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