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QUESTION 1

Why it is important to record the author, source, and owner attributes of each requirement in a requirements catalogue? 

A. To enable effective prioritization of the requirement. 

B. To enable traceability for clarification of the requirement. 

C. To ensure effective configuration control of the requirement. 

D. To ensure that the requirement is atomic. 

Correct Answer: B 

 

QUESTION 2

One of the requirements of a new accounts management system is that it must allow users to scale the size of text on
the screen. The requirement states that the text can be reduced to 10% of normal size and increased up to 500% of
normal size, depending on the preference of the user. 

What would this requirement be classified as? 

A. Functional requirement 

B. General requirement 

C. Non-functional requirement 

D. Technical requirement 

Correct Answer: B 

 

QUESTION 3

Poppy Pet Care Kennels offers short-term accommodation for dogs whilst their owners are on holiday. The managing
director of the company has initiated a project to create a new website that will allow owners to view kennel availability,
book kennel accommodation and allow them to monitor their dogs whilst they are away, via a webcam. 

The system will also allow kennel assistants to plan the dogs\\' feeding times and schedule kennel maintenance. 

Customers will be able to leave feedback on the website, which will be reviewed by the quality manager who may
respond to comments made by the customer. 

The following are potential actors: A) Poppy Pet Care Kennels B) Kennel assistants C) The managing director D)
Customers E) Quality manager 

Which of these would be drawn as actors on the use case diagram? 

A. A, B and C 

B. A, D and E 
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C. B, C and E 

D. B, D and E 

Correct Answer: C 

 

QUESTION 4

In order to understand the existing processes, Jools, a new business analyst at the Golden Cup Company, begins her
investigation with reviewing the process documents and archived information. In a discussion with Alan, the project
manager, she expresses the view that the processes all seem to be working, which surprises Alan. In his experience,
the processes are all failing or not being followed as they should be, due to local interpretation and variation in working
practices. 

Jools\\' goal is to gain an independent perspective on the working practices and develop individual relationships with her
new colleagues. 

Which is the best set of techniques to help her achieve her goal? 

A. Focus group and workshops. 

B. Observation and interviews. 

C. Scenarios and activity sampling. 

D. Special purpose record and surveys. 

Correct Answer: B 

 

QUESTION 5

Below is a requirements list for a taxi company\\'s booking system: 

REQ#1: The system must allow the operator to make and amend a taxi booking. 

REQ#2: The system must allow the operator to delete a taxi booking. 

REQ#3: The system must be available within standard working hours. 

REQ#4: The system should support 100 concurrent booking requests between 06:00hrs and 23:30hrs. 

REQ#5: The system should allow the operator to add a note when cancelling a taxi booking. 

The following actions are being considered: 

A) Separate REQ#1 into 2 requirements. 

B) Clarify what is meant by \\'standard working hours\\' in REQ#3. 

C) Check that the proposed solution will be able to support 100 concurrent booking requests, per REQ#4. 

D) Separate REQ#4 into 2 requirements. 
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E) Review and merge REQ#2 and REQ#5. 

Which of these actions should be undertaken to improve the clarity of these requirements? 

A. A, B and C 

B. A, B and E 

C. A, D and E 

D. C, D and E 

Correct Answer: D 
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