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QUESTION 1

At Tiny Toys Ltd, business analyst Sophie has been employed to investigate and improve the invoicing process. To help
her understand the data required in the system, she intends to request and review a sample of completed invoices.

What elicitation technique will she be using?
A. Activity sampling

B. Document analysis

C. Observation

D. Special purpose records

Correct Answer: B

QUESTION 2

A business analyst is allocating elicited requirements to an appropriate category in a requirements
catalogue. Here are five of the captured requirements:

A) A sales person must be able to confirm a sales order.

B) Only customers with a \\'normal\\' status should be permitted to place orders.

C) The order management system should hold the data for \\'barred\\' customers for five years.

D) A stock picker must be able to mark an order as \\'picked\\

E) The order management team should be able to view sales orders by time range and status.
Which of these requirements will be classified as functional requirements in the requirements catalogue?
A.A,BandC

B.A,Dand E

C.B,CandD

D.C,Dand E

Correct Answer: A

QUESTION 3
A business analyst has interviewed project stakeholders and has a robust list of requirements.

At which stages in the requirements engineering framework would he check that these requirements support the
business objectives defined at the start of the project?
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A. Analysis and validation
B. Elicitation and analysis
C. Elicitation and documentation
D. Validation and documentation

Correct Answer: B

QUESTION 4

A business analyst is concerned that the project team may not have a consistent understanding of the requirements set,
as project team members have been working on their own individual tasks. He wants to ensure that the whole team is
on track and is willing to take the time needed to achieve this. He does not want to involve business stakeholders, nor
embarrass any of the project team.

To begin the process of improving team understanding, he wants to hold a meeting to explain and present his
understanding of the requirements to the team, and to hear their thoughts and ideas about his work so far.

Which of the following approaches to requirements validation will he be using?
A. Formal review

B. Peer review

C. Structured walkthrough

D. Technical review

Correct Answer: D

QUESTION 5

Life Extenders is a not-for-profit organization, which renovates donated furniture to sell in its high street
shop; any profit it makes is given to local charities. The operations director is planning a small project to
implement a website to support the organization.

The business analyst assigned to work on this project is in the process of identifying stakeholder roles.
The following have been suggested:

A) Members of the public could be customers of Life Extenders.

B) Members of the public could be suppliers of Life Extenders.

C) Life Extenders is a partner of other local charities.

D) Life Extenders is a regulator as it is a not-for-profit organization.

Which of these statements are correct?
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A.Aand B
B.A,BandC
C.B,CandD
D.Band D

Correct Answer: C
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