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QUESTION 1

One of the requirements of a new accounts management system is that it must allow users to scale the size of text on
the screen. The requirement states that the text can be reduced to 10% of normal size and increased up to 500% of
normal size, depending on the preference of the user. 

What would this requirement be classified as? 

A. Functional requirement 

B. General requirement 

C. Non-functional requirement 

D. Technical requirement 

Correct Answer: B 

 

QUESTION 2

At Tiny Toys Ltd, business analyst Sophie has been employed to investigate and improve the invoicing process. To help
her understand the data required in the system, she intends to request and review a sample of completed invoices. 

What elicitation technique will she be using? 

A. Activity sampling 

B. Document analysis 

C. Observation 

D. Special purpose records 

Correct Answer: B 

 

QUESTION 3

A project sponsor has been asked to validate requirements in the requirements validation stage of the requirements
engineering framework. 

The primary validation role of the project sponsor is to ensure that the requirements are what at this stage? 

A. Aligned with business objectives. 

B. Compliant with quality standards and policies. 

C. Technically feasible. 

D. Unambiguous. 

Correct Answer: B 
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QUESTION 4

A business analyst is categorizing requirements in a requirements catalogue. Which of the following would be classed
as a non-functional requirement? 

A. A customer order can be cancelled up to the point of order despatch. 

B. Customer order details must be kept for seven years. 

C. Customer order entry screens must include the company logo. 

D. Customer orders can be placed in English, Spanish or German. 

Correct Answer: B 

 

QUESTION 5

An international travel operator has a customer services department responsible for investigating complaints made by
holidaymakers. The department has five members of staff based in its head office. 

A business analyst is working on a project to replace the existing holiday management system and has compiled the
following requirements from a range of elicitation activities: 

1.

 The solution should be fully accessible in the English, French and German languages. 

2.

 Users should be able to retrieve holiday details by booking reference number. 

3.

 Holiday providers shall be able to add the details, date and prices of their tours directly onto the system. 

4.

 The solution will be able to support up to 2000 concurrent active users. 

5.

 The solution will be restorable from back-up within 4 hours. 

6.

 The solution should be able to retrieve holiday details within 10 seconds. 

Which of the following represents the correct categorization of the requirements? 

A. 2x Functional requirement 2x Non-functional requirement 1x General requirement 1x Technical requirement 

B. 2x Functional requirement 2x Non-Functional requirement 2x General requirement 
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C. 2x Functional requirement 3x Non Functional requirement 1x General requirement 

D. 3x Functional requirement 2x Non-functional requirement 1x General requirement 

Correct Answer: B 
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