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QUESTION 1

A large government agency is looking to transform its legacy systems using Salesforce. The agency routinely disperses
loans to small and medium businesses using a public portal and the number of users can scale up to more than 100
million in the future. The agency is planning to use Experience Cloud to build this public portal. 

Considering the number of users, what license types should they consider using? 

A. Customer Community 

B. Channel Account 

C. Customer Community Plus 

D. Partner Community 

Correct Answer: A 

Customer Community is a license type that should be considered for building a public portal with Experience Cloud for a
large number of users. Customer Community licenses are designed for external users who need access to data and
records in Salesforce, such as applying for loans or checking loan status. Customer Community licenses are also cost-
effective and scalable for high-volume scenarios, as they are based on logins or monthly page views rather than user
counts. Reference:https://help.salesforce.com/s/articleView?id=sf.networks_license_types.htmandtyp e=5 

 

QUESTION 2

A Public Sector Organization (PSO) is implementing Public Sector Solutions. It has a requirement that they would like to
keep a list of assessment indicators that their teams will use during inspections and have those indicators mapped to
regulatory codes that team members can reference. 

Leveraging the Public Sector Solutions data model, how can the Technical Consultant meet the requirement for the
PSO? 

A. Create a master-detail relationship between Regulatory Code and Assessment Indicator 

B. Use the Regulatory Code Assessment Indicator junction object 

C. Use the Assessment Indicator Regulatory Code junction object 

D. Create a lookup relationship on both objects to a junction object called Regulatory CodeMap 

Correct Answer: C 

The Assessment Indicator Regulatory Code junction object is part of the Public Sector Solutions data model and it is
used to create a many-to-many relationship between Assessment Indicators and Regulatory Codes. This allows the
PSO to keep a list of assessment indicators and map them to multiple regulatory codes that team members can
reference. Reference:https://trailhead.salesforce.com/content/learn/modules/public-sector-solutions-design/explore-the-
components-of-public-sector-solutions 

 

QUESTION 3
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A government agency recently migrated to Salesforce and is very excited to be on board, but their System
Administrators have doubts about installing the Omnistudio package. 

Which three tasks must be completed or checked before installing the Omnistudio Package? 

A. Enable Orders 

B. Enable Assets 

C. Enable Person Accounts 

D. Ensure the email deliverability access level is set to "All email" 

E. Confirm browser settings meet published minimum requirements 

Correct Answer: BCD 

Enabling Assets, enabling Person Accounts, and ensuring the email deliverability access level is set to "All email" are
three tasks that must be completed or checked before installing the Omnistudio Package. Assets are records that
represent products or services sold to customers. Assets must be enabled to use some features of Omnistudio, such as
FlexCards or DataRaptors. Person Accounts are records that store information about individual people who are not
associated with a business account. Person Accounts must be enabled to use some features of Omnistudio, such as
OmniScripts or DataPacks. Email deliverability access level determines what types of email can be sent from
Salesforce. The email deliverability access level must be set to "All email" to install Omnistudio Package successfully.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_omnistudio.htm
andtype=5andlanguage=en_US 

 

QUESTION 4

What are the three different key modules of Public Sector Solutions: Business Rules Engine? 

A. Expression Maps 

B. Expression Sets 

C. Decision Table 

D. Decision Matrix 

E. Decision Tree 

Correct Answer: BCD 

Expression Sets, Decision Table, and Decision Matrix are three different key modules of Public Sector Solutions:
Business Rules Engine (BRE). Expression Sets are modules that can define expressions that can be reused across
multiple rules or matrices. Decision Table is a module that can evaluate data based on rows of conditions and actions in
a tabular format. Decision Matrix is a module that can evaluate data based on columns of conditions and outcomes in a
tabular format. Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_bre.htmandtype=5
andlanguage=en_US 

 

QUESTION 5

A Public Sector Organization (PSO) would like to deploy a digital experience that enables constituents to sign up for
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volunteer projects. 

Which Permission Set License should be assigned to a volunteer to allow them to sign up? 

A. Community Response for Public Sector 

B. Emergency Response for Public Sector 

C. Volunteer Management for Community 

D. Public Sector for Community 

Correct Answer: C 

Volunteer Management for Community is a Permission Set License that can be assigned to a volunteer to allow them to
sign up for volunteer projects. Volunteer Management for Community is a feature of Community Response for Public 

Sector, which is a prebuilt app that comes with Public Sector Solutions. It allows public sector agencies to create and
manage volunteer projects and opportunities, and enable volunteers to sign up and track their hours. 

Reference: 

https://help.salesforce.com/s/articleView?id=psc_admin_setup_community_response.htmand
type=5andlanguage=en_US 
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