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QUESTION 1

A government agency would like 10 standardize Its grant funding process and Is looking for a solution to prioritize and
award funds to the most eligible grant-seekers using Public Sector Solutions. 

What three components should a technical consultant configure to define applicants\\' eligibility and help with application
prioritization? 

A. Create a Decision Matrix using BRE 

B. Create an Application Form using OmniScript Designer 

C. Create an Application Form using Web-to-Case 

D. Create an Expression Set using BRE 

E. Create an Application Form using Web-to-Lead 

Correct Answer: ABD 

A Decision Matrix, an Application Form, and an Expression Set are three components that can be configured to define
applicants\\' eligibility and help with application prioritization. A Decision Matrix is a component of Business Rules
Engine (BRE) that can evaluate answers based on rules and conditions and provide a decision outcome and
explanation. An Application Form is a component of OmniScript Designer that can create guided digital forms that can
capture answers from applicants and provide recommendations based on business logic. An Expression Set is a
component of BRE that can define expressions that can be reused across multiple rules or matrices. Reference:https://tr
ailhead.salesforce.com/content/learn/modules/public-sector-solutions-design/create-guided-digital-forms-with-
omniscript 

 

QUESTION 2

A government agency using Public Sector Solutions often has to perform onsite visits for compliance inspections.
Various internal teams across the government agency need to have visibility into and collaborate on inspections. 

Which Public Sector Solutions feature should be used to automate inspection tasks works and drive internal
collaboration? 

A. OmniStudio 

B. Action Plans 

C. Data Raptors 

D. Business Rules Engine 

Correct Answer: B 

Action Plans are part of the Public Sector Solutions package and they are used to automate inspection tasks and
workflows. Action Plans allow the government agency to create templates for common inspections, assign tasks to team
members, track progress and status, and collaborate on inspections using Chatter. Reference:https://trailhead.salesforc
e.com/content/learn/modules/public-sector-solutions-design/automate-inspection-tasks-with-action-plans 
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QUESTION 3

A customer has specific steps/tasks that need to be performed every time a new Business License Application comes
in. The following actions must be completed: 

1. 

The applicant must upload an image of their driver\\'s license 

2. 

The license reviewer must perform a background check within five business/working days 

3. 

The license reviewer must enter the background check results into an external system manually within two business
days of completing the background check 

4. 

The license reviewer must provide a recommendation to the approver to approve/reject the application and submit it for
review 

5. 

The license reviewer may add additional steps/tasks for a particular application as needed 

Which statement is true regarding Action Plan Templates relative to the business requirements above? 

A. An action plan template can be created (or the business license application object, and a document checklist item for
the Image upload can be created 

B. The reviewer users cannot create their own tasks within a predefined action plan template 

C. Action plans cannot have tasks with due dates dependent upon prior tasks within the action plan 

D. A document checklist item for an action plan template cannot be created 

Correct Answer: A 

An action plan template can be created for the business license application object, and a document checklist item for
the Image upload can be created is a true statement regarding Action Plan Templates relative to the business
requirements above. An action plan template is a predefined set of tasks and subtasks that can be applied to records
such as cases or permits. An action plan template can be created for any custom or standard object that supports
activities, such as the business license application object. A document checklist item is a type of task that can require
users to upload documents or images as part of an action plan template.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_action_plan_tem
plates.htmandtype=5andlanguage=en_US 

 

QUESTION 4

A government agency recently implemented Inspections Management, but the internal users want an easier way to
generate Visits. Currently, the users must navigate to the Related List tab on an Application, scroll to the Visits* related
list and click \\'New.\\' The users also have lo manually fill all of the fields when creating the Visit record. What is the
recommended approach for creating a better user experience when creating a Visit? 
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A. Change the Business License Application and Individual Application pages to have a single related list of Visits on
the right panel. 

B. Create a Screen Flow with the required fields to create a Visit record and add the button to launch the flow on the
page layout. 

C. Advise the government agency that the current method is the best option available without custom code, which they
should avoid wherever possible. 

D. Create a new Action on the Business License Application and Individual Application objects to create a Visit record
with Predefined Field Values. 

Correct Answer: B 

Creating a Screen Flow or creating a new Action are two possible approaches for creating a better user experience
when creating a Visit. A Screen Flow is a type of flow that can create an interactive user interface to display information
or collect data from users. A Screen Flow can have the required fields to create a Visit record and it can be launched by
a button on the page layout. An Action is a type of button that can perform tasks such as creating or updating records.
An Action can have Predefined Field Values that can automatically populate fields when creating a Visit record.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_visits.htmandtype=5andlanguag e=en_US 

 

QUESTION 5

A customer warns to provide recommendations to the public on what kind of license is required for their business (three
types). Key attributes are required to determine the correct license type, such as city and county location, the volume of
current business (in S), and the size of the building. The rules often change for the thresholds for the volume and size of
the building, so the business needs to be able to update these rules easily. 

What declarative components would be required to ask the public these questions and provide a recommendation
based on the current rules? 

A. OmniChannel for capturing answers, along with a Reference Lookup Matrix to evaluate and recommend a license
type 

B. OmniStudio for capturing answers, along with Einstein Al to evaluate and recommend a license type 

C. Lightning Web Component for capturing answers, along with Apex to evaluate and recommend a license type 

D. OmniScript for capturing answers, along with a Decision Matrix to evaluate and recommend a license type 

Correct Answer: D 

OmniScript is a feature of OmniStudio, which is part of the Public Sector Solutions package. OmniScript allows the
customer to create guided digital forms that can capture answers from the public and provide recommendations based
on business logic. Decision Matrix is a component of OmniScript that can evaluate answers based on rules and
conditions and recommend a license type accordingly. Reference:https://trailhead.salesforce.com/content/learn/modules
/dynamic-assessments-with-public-sector-solutions/create-and-configure-omni-assessment-tasks 
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