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QUESTION 1

A customer has an environment with the following: 1,000 agents communicating over SSL with two servers - one
containing the ESM Server and another one where the ESM Console is installed BitsUploads resides on the ESM
Console server 

ESM Server and Console are using the default pods tor communication In a scenario where a file is failing to be
uploaded from macOS, which three reasons could be directly related to the failure? (Choose three.) 

A. Traps agent is not able to check in with the ESM Server 

B. The rate of upload is lower than 100Kb/S 

C. The BITS address in the ESM is incorrect 

D. Port 2125 is blocked on the server which hosts BitsUploads 

E. Port 443 is blocked on the server which hosts BitsUploads 

Correct Answer: ACE 

 

QUESTION 2

Which is the proper order of tasks that an administrator needs to perform to successfully create and install Traps 4.x for
macOS agents? 

A. Download ClientUpgradePackage_4.x.x.zip from the support portal. Copy ClientUpgradePackage_4.x.x.zip to target
endpoint. Unzip and run traps pkg. 

B. Download ClientUpgradePackage.zip from the support portal. Create installation package on ESM using .zip file,
download installpackage.zip file. Copy installpackage.zip to target endpoint. Unzip and run traps pkg. 

C. Download Traps_macOS_4.x.x.zip from the support portal. Copy Traps_macOS_4.x.x.zip to target endpoint. Unzip
and run traps pkg. 

D. Download Traps_macOS_4.x.x.zip from the support portal. Create installation package on ESM using .zip file,
download installpackage.zip file. Copy installpackage.zip to target endpoint. Unzip and run traps pkg. 

Correct Answer: D 

 

QUESTION 3

Traps agents use a default password for uninstallation in the event that they never communicate with their 

ESM server. 

Identify the password. 

A. PaloAlto! 

B. Uninstall1 
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C. No password is required 

D. Password1 

Correct Answer: D 

 

QUESTION 4

Assume a Child Process Protection rule exists for powershell.exe in Traps v 4.0. Among the items on the blacklist is
ipconfig.exe. How can an administrator permit powershell.exe to execute ipconfig.exe without altering the rest of the
blacklist? 

A. add ipconfig.exe to the Global Child Processes Whitelist, under Restriction settings. 

B. Uninstall and reinstall the traps agent. 

C. Create a second Child Process Protection rule for powershell.exe to whitelist ipconfig.exe. 

D. Remove ipconfig.exe from the rule\\'s blacklist. 

Correct Answer: A 

 

QUESTION 5

During installation of the ESM and the agent, SSL was enabled on an endpoint. However, the agent 

communication is failing. The services.log on the endpoint has the following 

error. 

*An error occurred while making the HTTP request to https: //hostname:2125/CyveraServer/. This could be 

due to the fact that the server certificate is not configured property with HTTP SYS in the HTTPS case. 

This could also be caused by a mismatch of the security binding between the client and the server." 

Which certificate can be imported on the endpoint to solve this issue? Assume the hostname is a valid 

FQDN and the ESM Server and Console have different certificates. 

A. ESM Server Public Certificate 

B. ESM Server Serf-Signed Certificate 

C. ESM Console Self-Signed Certificate 

D. ESM Console Public Certificate 

Correct Answer: B 
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