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QUESTION 1

From the ESM console, which two ways can an administrator verify that their installed macOS agents are functional?
(Choose two.)

A. Click the Settings Tab > Agent > Installation Package to view the agents installed.

B. Click the Dashboard Tab, and refer to the Computer Distribution and Version window
C. Click the Monitor Tab > Agent > Health. Sort by OS and look for the macOS endpoints
D. Click the Monitor Tab > Data Retrieval

Correct Answer: AC

QUESTION 2

Uploads to the ESM Sever are failing.

How can the mechanism for forensic and WildFire uploads be tested from the endpoint?
A. Use BITS commands in PowerShell to send a file to the ESM Server

B. Use curl to execute a POST operation

C. Use SCP commands from a ssh client to transfer a file to the ESM Server

D. Click Check-in now in the agent console

Correct Answer: D

QUESTION 3

Traps agents use a default password for uninstallation in the event that they never communicate with their
ESM server.

Identify the password.

A. PaloAlto!

B. Uninstalll

C. No password is required

D. Passwordl

Correct Answer: D
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QUESTION 4

In a scenario that macOS Traps logs failed to be uploaded to the forensic folder, where will the user on the macOS host
be able to find to collected logs?

A. /IProgramData/Cyvera/Logs

B. /ProgramData/Cyvera/Everyone/Temp

C. /Library/Application Support/Cyvera/BITS Uploads/

D. /Library/Application Support/PaloAltoNetworks/Traps/Upload/

Correct Answer: D

QUESTION 5

Files are not getting a WildFire verdict.

What is one way to determine whether there is a BITS issue?

A. Check the upload status in the hash control screen.

B. Run a telnet command between Traps agent and ESM Server on port 2125.
C. Use PowerShell to test upload using HTTP POST method.

D. Initiate a "Send support file" from the agent.

Correct Answer: C
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