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QUESTION 1

Once an administrator has successfully instated a Content Update, how is the Content Update applied to endpoint?
A. After Installation on the ESM, an Agent License renewal is required in order to trigger relevant updates.

B. After installation on the ESM, relevant updates occur at the next Heartbeat communication from each endpoint.

C. Installation of a Content Update triggers a proactive push of the update by the ESM server to all endpoints with
licensed Traps Agents within the Domain.

D. The Traps Agent must be reinstalled on the endpoint in order to apply the content update. Existing Agents will not be
able to take advantage of content updates.

Correct Answer: B

QUESTION 2

What is the default interval for Traps agents to communicate via heartbeat to the ESM?
A. Every 1 Minute

B. Every 1 Hour

C. Every 1 Day

D. Every 1 year

Correct Answer: B

QUESTION 3

An administrator can check which two indicators to verity that Traps for Mac is running correctly on an installed
endpoint? (Choose two.)

A. Use cytool from the command line interface to display the running Traps agent services.
B. In the Activity Monitor, verify that CyveraSecvice is running

C. Ping other Traps agents from the macOS agent

D. Verity that the Traps agent icon is displayed on the macOS finder bar.

Correct Answer: BD

QUESTION 4

A company discovers through the agent health display in ESM Console that a certain Traps agent is not communicating
with ESM Server. Administrators suspect that the problem relates to TLS/SSL. Which troubleshooting step determines if
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this is an SSL issue?

A. From the agent run the command: telnet (hostname) (port)
B. Check that the Traps service is running

C. From the agent run the command: ping (hostname)

D. Browse to the ESM hostname from the affected agent

Correct Answer: D

QUESTION 5

An administrator would like to add Google Chrome and Google Chrome Helper to the exploit prevention policy for
macOS. In order to achieve this task, which option should be added to the macOS protected processes list?

A. chrome app

B. google chrome and google chrome helper
C. chrome*

D. google chrome

Correct Answer: B
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