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QUESTION 1

Which one of the following statements describes the purpose of a Service Catalog workflow? 

A. A Service Catalog workflow generates three basic components: item variable types, tasks, and approvals 

B. Although a Service Catalog workflow cannot send notifications, the workflow drives complex fulfillment processes 

C. A Service Catalog workflow is used to drive complex fulfillment processes and sends notifications to defined users or
groups 

D. A Service Catalog workflow generates three basic components: item variable types, tasks, and notifications 

Correct Answer: C 

 

QUESTION 2

How are Workflows moved between instances? 

A. Workflows are moved using Update Sets 

B. Workflows are moved using Transform Maps 

C. Workflows are moved using Application Sets 

D. Workflows cannot be moved between instances 

Correct Answer: A 

 

QUESTION 3

Which one of the following statements is true about Column Context Menus? 

A. It displays actions such as creating quick reports, configuring the list, and exporting data 

B. It displays actions related to filtering options, assigning tags, and search 

C. It displays actions related to viewing and filtering the entire list 

D. It displays actions such as view form, view related task, and add relationship 

Correct Answer: A 

 

QUESTION 4

What is the function of user impersonation? 

A. Testing and visibility 
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B. Activate verbose logging 

C. View custom perspectives 

D. Unlock Application master list 

Correct Answer: A 

 

QUESTION 5

What is a formatter? Select one of the following. 

A. A formatter allows you to configure applications on your instance 

B. A formatter is a form element used to display information that is not a field in the record 

C. A formatter allows you to populate fields automatically 

D. A formatter is a set of conditions applied to a table to help find and work with data 

Correct Answer: B 
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