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QUESTION 1

Which of the following is used to initiate a flow?
A. A Trigger

B. Core Action

C. A spoke

D. An Event

Correct Answer: A

QUESTION 2

A Service Catalog may include which of the following components?
A. Order Guides, Exchange Rates, Calendars

B. Order Guides, Catalog Items, and Interceptors

C. Catalog Items, Asset Contracts, Task Surveys

D. Record Producers, Order Guides, and Catalog Iltems

Correct Answer: D

QUESTION 3

From the User menu, which actions can a user select? (Choose three.)
A. Send Notifications

B. Log Out ServiceNow

C. Elevate Roles

D. Impersonate Users

E. Order from Service Catalog

F. Approve Records

Correct Answer: BCD

QUESTION 4

Which one of the following statements is true about Column Context Menus?
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A. It displays actions such as creating quick reports, configuring the list, and exporting data
B. It displays actions related to filtering options, assigning tags, and search

C. It displays actions related to viewing and filtering the entire list

D. It displays actions such as view form, view related task, and add relationship

Correct Answer: A

QUESTION 5

Reports can be created from which different places in the platform? (Choose two.)
A. List column heading

B. Metrics module

C. Statistics module

D. View / Run module

Correct Answer: AD
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