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QUESTION 1

Which would NOT appear in the History section of the Application Navigator? 

A. Records 

B. UI Pages 

C. Lists 

D. Forms 

Correct Answer: B 

 

QUESTION 2

When using the Load Data and Transform Map process, what is the Mapping Assist used for? 

A. Mapping fields using the Import Log 

B. Mapping fields using Transform History 

C. Mapping fields using an SLA 

D. Mapping fields using a Field Map 

Correct Answer: D 

 

QUESTION 3

Which tool is used to have conversations with logged-in users in real-time? 

A. Connect Chat 

B. Now Messenger 

C. User Presence 

D. Comments 

Correct Answer: A 

 

QUESTION 4

Which of the following are a type of client scripts supported in ServiceNow? (Choose four.) 

A. onSubmit 

B. onUpdate 
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C. onCellEdit 

D. onLoad 

E. onEdit 

F. onChange 

G. onSave 

Correct Answer: ACDF 

 

QUESTION 5

Reports can be created from which different places in the platform? (Choose two.) 

A. List column heading 

B. Metrics module 

C. Statistics module 

D. View / Run module 

Correct Answer: AD 
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