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QUESTION 1

Which term best describes something that is created, has worked performed upon it, and is eventually moved to a state
of closed? 

A. report 

B. workflow 

C. event 

D. task 

Correct Answer: D 

 

QUESTION 2

Which would NOT appear in the History section of the Application Navigator? 

A. Records 

B. UI Pages 

C. Lists 

D. Forms 

Correct Answer: B 

 

QUESTION 3

The display sequence is controlled in a Service Catalog Item using which of the following? 

A. The Default Value field in the Catalog Item form 

B. The Sequence field in the Catalog Item form 

C. The Order field in the Variable form 

D. The Choice field in the Variable form 

Correct Answer: C 

 

QUESTION 4

Reports can be created from which different places in the platform? (Choose two.) 

A. List column heading 
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B. Metrics module 

C. Statistics module 

D. View / Run module 

Correct Answer: AD 

 

QUESTION 5

Which statement is true about business rules? 

A. A business rule must run before a database action occurs 

B. A business rule can be a piece of Javascript 

C. A business rule must not run before a database action occurs 

D. A business rule monitors fields on a form 

Correct Answer: B 
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