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QUESTION 1

Which are valid Service Now User Authentication Methods? (Choose three.) 

A. XML feed 

B. Local database 

C. LDAP 

D. SSO 

E. FTP authentication 

Correct Answer: BCD 

 

QUESTION 2

From the User menu, which actions can a user select? (Choose three.) 

A. Send Notifications 

B. Log Out ServiceNow 

C. Elevate Roles 

D. Impersonate Users 

E. Order from Service Catalog 

F. Approve Records 

Correct Answer: BCD 

 

QUESTION 3

Access Control rules may be defined with which of the following permission requirements? (Choose three.) 

A. Roles 

B. Conditional Expressions 

C. Assignment Rules 

D. Scripts 

E. User Criteria 

F. Groups 

Correct Answer: ABD 
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QUESTION 4

What module in the Service Catalog application does an Administrator access to begin creating a new item? 

A. Maintain Categories 

B. Maintain Items 

C. Content Items 

D. Items 

Correct Answer: B 

 

QUESTION 5

What is the Import Set Table? 

A. A table where data will be placed, post-transformation 

B. A table that determines relationships 

C. A staging area for imported records 

D. A repository for Update Set information 

Correct Answer: C 
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