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QUESTION 1

You create a Power Virtual Agents chatbot for a company. 

The management wants to learn about the effectiveness of the chatbot. 

You need to identity the percentage of customers who stop responding to prompts from the chatbot. 

Which report should you view? 

A. Customer satisfaction 

B. Engagement over time 

C. Escalation rate drivers 

D. Session outcomes over time 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/power-virtual-agents/teams/analytics-csat-teams 

 

QUESTION 2

HOTSPOT 

A user is creating their first canvas app in Power Apps. 

The user does not know what types of controls they can include. 

You need to recommend solutions for the user. 

Which types of controls should you recommend using in Power Apps? To answer, select the appropriate options in the
answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

Box 1: Gallery 

A Gallery control can show multiple records from a data source, and each record can contain multiple types of data. For
example, a Gallery control can show multiple contacts with each item showing contact information that includes a
name, 

an address, and a phone number for each contact. 

Box 2: Meeting-screen template 

In a canvas app, add a meeting screen that lets users create and send meeting requests from their Office 365 Outlook
accounts. Users can search for attendees in their org and add external email addresses. If your tenant has meeting
rooms 

built into Outlook, users can select a location as well. 

Box 3: Image 
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If you add one or more Image controls to your app, you can show individual images that aren\\'t part of a data set, or
you can incorporate images from records in data sources. 

Incorrect Answers: 

1. 

List box: A list in which the user can select one or multiple items. 

2. 

With the Add picture control in PowerApps users can take photos or upload image files from their device and update the
data source with this content. On a mobile device the user is presented with the device\\'s choice dialog to choose
between taking a photo or selecting one already available. 

Reference: https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/screen-templates/meeting-screen-
overview 

 

QUESTION 3

A company manages a chain of retail stores. The company stores a list of retail store names and numbers in one Power
BI table. The company stores sales transaction data including a transaction ID in another table. The transaction ID 

includes the store number. 

You need to show the store name for all retail transactions in all Power BI reports. 

Which tool should you use? 

A. Query Editor 

B. Power BI Service 

C. Microsoft Excel 

D. Data Connector 

Correct Answer: A 

Power BI Desktop comes with Query Editor, where you can connect to one or many data sources, shape and transform
the data to meet your needs, then load that model into Power BI Desktop. 

Reference: https://docs.microsoft.com/en-us/power-bi/desktop-query-overview 

 

QUESTION 4

A company is implementing Power Automate to streamline operations. 

The head of customer support relations needs a Power Automate flow that texts a manager when an email meets the
following criteria: 

1.
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 The email is sent as high priority. 

2.

 The email is from a customer. 

You need to identify how the flow\\'s decision point will know whether the criteria are met. What should you use? 

A. data operations 

B. expressions 

C. variables 

D. actions 

E. triggers 

Correct Answer: C 

 

QUESTION 5

A company uses Power Automate. 

Which three items can trigger flows? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Lifecycle Services 

B. Microsoft 365 Admin center 

C. Common Data Service 

D. Microsoft Outlook 365 

E. Microsoft Windows Desktop 

Correct Answer: ACD 

Reference: https://docs.microsoft.com/en-us/power-automate/email-triggers https://docs.microsoft.com/en-us/power-
automate/connection-cds https://dynamics365.wordpress.com/category/powerapps/ 

Latest PL-900 Dumps PL-900 Practice Test PL-900 Braindumps

Latest PL-900 Dumps | PL-900 Practice Test | PL-900 Braindumps                                5 / 6

https://www.pass4itsure.com/pl-900.html
https://www.pass4itsure.com/pl-900.html
https://www.pass4itsure.com/pl-900.html
https://www.pass4itsure.com/pl-900.html
https://www.pass4itsure.com/pl-900.html
https://www.pass4itsure.com/pl-900.html


https://www.pass4itsure.com/pl-900.html
2023 Latest pass4itsure PL-900 PDF and VCE dumps Download

To Read the Whole Q&As, please purchase the Complete Version from Our website.

Try our product !

100% Guaranteed Success
100% Money Back Guarantee
365 Days Free Update
Instant Download After Purchase
24x7 Customer Support
Average 99.9% Success Rate
More than 800,000 Satisfied Customers Worldwide
Multi-Platform capabilities - Windows, Mac, Android, iPhone, iPod, iPad, Kindle

We provide exam PDF and VCE of Cisco, Microsoft, IBM, CompTIA, Oracle and other IT Certifications.
You can view Vendor list of All Certification Exams offered:

https://www.pass4itsure.com/allproducts

Need Help
Please provide as much detail as possible so we can best assist you.
To update a previously submitted ticket:

Any charges made through this site will appear as Global Simulators Limited.
All trademarks are the property of their respective owners.

Copyright © pass4itsure, All Rights Reserved.

Powered by TCPDF (www.tcpdf.org)

Latest PL-900 Dumps | PL-900 Practice Test | PL-900 Braindumps                                6 / 6

https://secure.livechatinc.com/licence/8041871/v2/open_chat.cgi
http://www.tcpdf.org
https://www.pass4itsure.com/pl-900.html
https://www.pass4itsure.com/pl-900.html
https://www.pass4itsure.com/pl-900.html

