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QUESTION 1

You are a Power Platform consultant for an internet support company. 

The company lacks a budget to buy third-party ISVs or add-ons. 

The company requires a new system that achieves the following: 

1.

 All support issues must come in by email, need to be logged, and assigned to the support group. 

2.

 Accounts must synchronize with the parent company Oracle database. 

3.

 Reports must be sent to the executives on a weekly basis. 

4.

 No custom code will be used in the system. 

You need to recommend the components that should be configured. 

Which two components should you recommend? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Power Virtual Agents 

B. Microsoft Dataverse 

C. server-side synchronization 

D. Microsoft Customer Voice 

Correct Answer: BD 

The Dynamics 365 Customer Voice data is stored in Microsoft Dataverse. 

Dynamics 365 Customer Voice is an enterprise feedback management application you can use to easily keep track of
the customer metrics that matter the most to your business. ... It provides a personalized experience, enabling you to 

collect customer feedback and get relevant insights quickly and easily, all in a few clicks. 

Incorrect Answers: 

A: Power Virtual Agents lets you create powerful chatbots that can answer questions posed by your customers, other
employees, or visitors to your website or service. 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-voice/about https://docs.microsoft.com/en-
us/dynamics365/customer-voice/data-flow 
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QUESTION 2

A company provides mobile diagnostic imaging services. You are designing a Power Apps solution to manage patient
appointments and procedures. 

Patient records are stored within the company\\'s cloud patient billing system. The patient ID must be the only
information stored within the app. The patient name and date of birth must be visible to the technician to verify the
patient\\'s identity. 

You need to recommend a solution to display the patient information. 

What should you recommend? 

A. Virtual table 

B. Business rule 

C. Privacy preference 

D. Data gateway 

E. Custom dataflow 

Correct Answer: A 

A virtual table is a custom table in Microsoft Dataverse that has columns containing data from an external data source.
Virtual tables appear in your app to users as regular table rows, but contain data that is sourced from an external
database, such as an Azure SQL Database. Rows based on virtual tables are available in all clients including custom
clients developed using the Dataverse web services. 

Incorrect Answers: 

D: The On-premises data gateway provides secure data transfer between on-premises data sources and your Azure
Analysis Services servers in the cloud. 

Reference: https://docs.microsoft.com/en-us/powerapps/maker/data-platform/create-edit-virtual-entities 

 

QUESTION 3

HOTSPOT 

You are designing a model-driven app that provides marketing, sales, and service operations to a company. 

The app must integrate with the following systems and data sources: 

1. 

A third-party marketing system for lead generation and website submissions. 

2. 

A Microsoft Excel Online file that contains manufacturing data on relevant products. 
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3. 

A separate Microsoft Dataverse environment. 

You need to recommend Power Automate connectors for the app. 

Which connectors should you recommend? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Box 1: Custom connector While Azure Logic Apps, Microsoft Power Automate, and Microsoft Power Apps offer over
325+ connectors to connect to Microsoft and non-Microsoft services, you may want to communicate with services that
aren\\'t available as prebuilt connectors. 

Box 2: Microsoft Dataverse The Microsoft Dataverse connector provides several triggers to start your flows and many
actions that you can use to create or update data in Dataverse while your flows run. You can use Dataverse actions
even if your flows don\\'t use a trigger from the Dataverse connector. 

Use the Microsoft Dataverse connector to create cloud flows that start when data changes in Dataverse tables and
custom messages. 

Reference: https://docs.microsoft.com/en-us/connectors/custom-connectors/ https://docs.microsoft.com/en-us/power-
automate/dataverse/overview 

 

QUESTION 4

You need to recommend a reporting solution for the organization. 

Which two options should you recommend? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. AI Builder 

B. SQL Server Reporting Services (SSRS) 

C. Dynamics 365 

D. Power BI 

Correct Answer: BC 
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Scenario: 

1. 

The reporting and analytics team must be able to create reports that include data from all facilities and all workers. 

2. 

Management reports must present an overview of the entire organization. Other reports may be limited to specific
offices. 

B: Power Apps apps can include reports that provide useful business information to the user. These reports are based
on SQL Server Reporting Services and provide the same set of features that are available for typical SQL Server
Reporting Services reports. 

C: Microsoft Dynamics 365 online and Model-Driven PowerApps offers several advanced reporting options. Advanced
reports are often necessary when business requirements demand complex calculations, returning multiple data sets,
grouping large sets of data based on rules, and retrieving data from different data sources. 

Incorrect Answers: 

D: Scenario: Users cannot view Power BI reports within the Power Platform apps. 

Note: Power BI enables data insights and better decision-making, while Power Apps enables everyone to build and use
apps that connect to business data. Using the Power Apps visual, you can pass context-aware data to a canvas app, 

which updates in real time as you make changes to your report. 

Reference: 

https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/add-reporting-to-app https://powerusers.microsof
t.com/t5/Building-Power-Apps/Creating-SSRS-Report-for-Model-Driven-PowerApps/td-p/621866
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/powerapps-custom-visual 

 

QUESTION 5

DRAG DROP 

You need to recommend methods for assigning security to each group of users. 

The customer provides the following requirements: 

1. 

Customers need the ability to submit a case through an online portal. 

2. 

Portal must handle 75 concurrent users submitting cases. 

3. 

Service data must be retained for at least six years. 

You need to determine which requirements are functional or non-functional. 
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Which requirements are functional or non-functional? To answer, drag the appropriate types to the correct requirements.
Each type may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll 

to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 

Box 1: Functional 

Functional requirements describe what the solution needs to do or its behaviors. 

Box 2: Non-functional 

Non-functional requirements commonly describe non-behavior aspects of the solution such as performance
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requirements. 

Box 3: Non-functional 

Examples of common non-functional requirement types include: 

1. 

Availability 

2. 

Compliance/regulatory 

3. 

Data retention/residency 

4. 

Performance (response time, and so on) 

5. 

Privacy 

6. 

Recovery time 

7. 

Security 

8. 

Scalability 

Reference: https://docs.microsoft.com/en-us/learn/modules/work-with-requirements/3-functional-requirements 

https://docs.microsoft.com/en-us/learn/modules/work-with-requirements/4-non-functional-requirements 
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