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QUESTION 1

HOTSPOT 

You set up a new instance of Dynamics 365 for Customer Service. 

Users report a variety of issues working with cases on mobile devices. 

You need to configure the mobile app to be able to view cases. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 

1.
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 User is able to login but can\\'t see Case Records --> "Configure Mobile Settings on Case Entity Level" 

2.

 Users can open cases but cannot see the subject of the case - "configure mobile settings at the field level within the
case form 

3.

 User reports that they cannot access the system from Dynamics 365 mobile app --> Configure a security role in the
mobile permission set of the appropriate user https://docs.microsoft.com/en-us/dynamics365/customer-
engagement/mobile-app/set-up-dynamics-365-for-phones-and-dynamics-365-for-tablets 

 

QUESTION 2

A user needs to create a Power Apps portal app. 

The user is getting a permission denied error when creating the portal app. 

You need to configure permissions to create the portal app. 

Which three permissions should you configure? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. In the Power Platform admin center, ensure that the user account has read-write access. 

B. In Azure Active Directory, assign the Contributor role to the application at the subscription scope. 

C. In Azure Active Directory, ensure that the user has permission to register an app. 

D. In the Power Platform admin center, change the portal app owner to the user. 

E. In the Power Platform admin center, ensure that the user has the System administrator security role. 

Correct Answer: ACE 

Reference: https://docs.microsoft.com/en-us/power-apps/maker/portals/create-common-problems
https://docs.microsoft.com/en-us/power-apps/maker/portals/create-portal https://docs.microsoft.com/en-us/azure/active-
directory/develop/howto-create-service-principal-portal#required-permissions 

 

QUESTION 3

A company creates a Power Automate cloud flow for a Power Apps app. 

The cloud flow must send a daily email that contains a list of year-to-date (VTD) totals. 

You need to configure the flow. 

Which feature should you use? 

A. Parallel branch 
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B. Loop 

C. Condition 

D. Wait 

Correct Answer: B 

In order to send a daily email that contains a list of year-to-date (YTD) totals, you would need to use a loop in the Power
Automate cloud flow. A loop allows you to repeat a specific set of actions until a certain condition is met. In this case,
the loop would be used to iterate through the data for each day, accumulating the totals for the year-to-date (YTD) and
then sending the email at the end of the loop with the accumulated totals. 

Here are some references from Microsoft that may be helpful in understanding how to use loops in Power Automate:
Microsoft docs: Loops in Power Automate Microsoft docs: Repeating a flow with a loop Microsoft docs: Using the do-
until loop in Power Automate 

 

QUESTION 4

You are creating Power BI reports for a company. 

A company that has a model-driven app wants to use Power BI reports within the app. You create the reports. 

You need to ensure that these reports are available within the app. 

Which two actions should you perform? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Share the Power Bl report to all users. 

B. Add the Power Bl report to the Site Map dashboards. 

C. Create a PCF file. 

D. Use the native reports in model-driven apps. 

E. Add the Power Bl report to a dashboard in the model-driven app. 

Correct Answer: BE 

Reference: https://docs.microsoft.com/en-us/power-apps/maker/model-driven-apps/add-powerbi-visual 

 

QUESTION 5

HOTSPOT 

A company has a sales application that is supported by an Azure SQL database. You are developing a Power Apps app
for use by customer service agents. 

The app must reference customer data from the sales application. Data in the sales application is constantly changing
and must not be replicated in Microsoft Dataverse 
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Some customer data is considered sensitive. You must protect data for specific fields when users view data in the app. 

You need to configure table creation for the app. 

How should you configure the app? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point 

Hot Area: 

Correct Answer: 
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