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QUESTION 1

Which two use cases correctly describe controlling access to an attachment category? (Choose Two) 

A. Configure the When condition "IsCurrentStageTesting" to allow users to view an attachment if the rule returns true. 

B. Configure a Visible when condition called "IsDocumentPrivate" to allow users to view an attachment if the rule returns
false. 

C. Configure the privilege "DeleteOwn" and assign it to a user so that a user can delete their own attachments. 

D. Configure Client-based access control on the class where the attachment category exists to restrict access to the
attachment. 

Correct Answer: AC 

 

QUESTION 2

An assignment service-level agreement (SLA) is configured with the following details: 

Initial urgency: 20 

Assignment ready: Timed delay of 2 hours 

Goal: 5 hours and increase urgency by 10 

Deadline: 2 hours and increase urgency by 25 

Passed deadline: 1 hour, increase urgency by 5, and limit events to 6 

The case reaches the assignment at 9 AM on Wednesday. 

Assuming no other urgency adjustments, what is the assignment urgency 6.5 hours after the case reaches the
assignment? 

A. 85 

B. 95 

C. 75 

D. 80 

Correct Answer: A 

 

QUESTION 3

You are asked to create a custom status named Open-Review. This status is to be applied to assignments in one
application. 

How do you satisfy the request? 
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A. Create a Field Value record named Open-Review for .pyStatusWork with the Apply To class set to the class group. 

B. Add the Open-Review status to the Application record for the application. 

C. Circumstance the existing Open Field Value record on the application name and update the status value to Open-
Review. 

D. Create a Field Value record named Open-Review for .pyStatusWork and configure an Access When record to apply
the status to the correct application. 

Correct Answer: D 

 

QUESTION 4

The primary purpose of a production ruleset is to allow rules to be 

A. tested in a production environment 

B. updated in a production environment 

C. reused in multiple production environments 

D. migrated to a production environment 

Correct Answer: D 

 

QUESTION 5

Your application is deployed to the cloud. A data source outside your application populates a data page by using your
data access pattern configuration. You receive complaints that the system takes a long time to fetch data each time the
case worker accesses information for a different customer. 

Which approach solves this performance issue? 

A. Access data page with a predefined key so that, once loaded, data access is faster. 

B. Fetch only the targeted data from the database each time data is needed so access is faster. 

C. Change snapshot data access method to reference pattern data access method. 

D. Move to local installation because network traffic in cloud deployment is often slow. 

Correct Answer: A 
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