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QUESTION 1

Select three best practices when developing activities (Choose Three) 

A. Keep activities short. Limit your activities to fewer than 25 steps. 

B. Limit customer Java steps whenever possible. 

C. Limit activity calls to 3 or less to prevent performance problems. 

D. Only use activities to support queue processing and interfaces 

E. Limit use of activities. Use alternative rule types such as data transforms when possible. 

Correct Answer: ABE 

 

 

QUESTION 2

Which of the following statements is true about the rule resolution process? 

A. If the system finds more than one rule instance during rule resolution, users are provided with a choice of which rule
to use depending on context. 

B. The class (context) of a rule takes precedence over the availability of the rule. 

C. If a user does not have access to the selected rule, the system sends a message that it could not find an appropriate
rule to execute. 

D. Rule resolution applies to rules that are instances of classes derived from the Rule- and Work- base classes. 

Correct Answer: C 

 

 

QUESTION 3

Which scenario might benefit from using a temporary case? 

A. Banking customers can access a bank\\'s online portal to apply to open a checking or savings account. 

B. Airline customers can view their travel itinerary or submit a request to modify their itinerary, subject to fees. 

C. Insurance customers can call a call center to file a new claim, or make changes to a current coverage policy. 

D. Retail customers can process a return for one or more items in their order or they can process an exchange. 

Correct Answer: B 
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QUESTION 4

Select two record types that are involved when configuring a production ruleset. (Choose Two) 

A. Organization 

B. Access group 

C. Application 

D. Operator 

E. Work group 

Correct Answer: BC 

 

 

QUESTION 5

A requirement states that the Users role cannot open a purchase request during the Audit stage of the case life cycle. 

How do you configure the case stage to satisfy this requirement? 

A. Apply an Access When record. 

B. Apply a When record. 

C. Apply a Privilege record. 

D. Apply an Access Deny record. 

Correct Answer: A 

Reference: https://collaborate.pega.com/QUESTION/access-when-vs-privilege 
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