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QUESTION 1

Select two configuration options that enable you to use the same data page for populating a list and looking up
information based on the selected item in the list. (Choose two.)

A. Add parameters to the data page to store the value of the selected list item.
B. Use page list keys on the data page to identify the selected list item.

C. Set the data page Edit mode to editable so the list of values can be updated.
D. Use the Access pages with user defined keys option on the data page.

Correct Answer: AC

QUESTION 2

You are tasked with configuring a screen flow. The requirement states that every step in the screen flow must be
executed sequentially. Which of the following two options do you select on each assignment shape to configure the
screen flow to meet this requirement? (Choose Two)

A. Only allow navigating back to this step

B. Save on last step

C. Perform post-processing when navigating away from step

D. Enable navigation link

Correct Answer: AD

QUESTION 3
Which of the following statements is true about the rule resolution process?

A. If the system finds more than one rule instance during rule resolution, users are provided with a choice of which rule
to use depending on context.

B. The class (context) of a rule takes precedence over the availability of the rule.

C. If a user does not have access to the selected rule, the system sends a message that it could not find an appropriate
rule to execute.

D. Rule resolution applies to rules that are instances of classes derived from the Rule- and Work- base classes.

Correct Answer: C

QUESTION 4
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You are configuring an application to use Get Next Work. The requirement states that operators must always work on
the next highest priority assignment from workbaskets. Which two configuration options do you use to implement this
requirement? (Choose two.)

A. Select the Operator is available to receive work in the operator ID records.

B. Select the Get from workbaskets first option in the operator ID records.

C. Use a ToWorkGroup router for the assignments.

D. Use a ToWorkbasket router for the assignments.

Correct Answer: AC

QUESTION 5

You are asked to create a custom status named Open-Review. This status is to be applied to assignments in one
application. How do you satisfy the request?

A. Add the Open-Review status to the Application record for the application.
B. Create a Field Value record named Open-Review for .pyStatusWork with the Apply To class set to the class group.

C. Circumstance the existing Open Field Value record on the application name and update the status value to Open-
Review.

D. Create a Field Value record named Open-Review for .pyStatusWork and configure an Access When record to apply
the status to the correct application.

Correct Answer: B
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