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QUESTION 1

For what reason would you configure an Access Deny record? 

A. To prevent users from updating cases during a particular stage of the case life cycle. 

B. To prevent users from deleting attachments to a case. 

C. To prevent users from performing a specific flow action. 

D. To explicitly prevent users from deleting cases to satisfy a company policy. 

Correct Answer: D 

 

QUESTION 2

Which layer of the Enterprise Class Structure (ECS) contains generalized assets that are then extended by specific
implementations? 

A. Division 

B. Organization 

C. Implementation 

D. Framework 

Correct Answer: D 

 

QUESTION 3

A page property contains product information that is accurate as of the time the product is ordered. This information is
stored in an external system and accessed by a data page. 

How do you implement this requirement? 

A. Define a reference property that refers to the data page. 

B. Configure the page property to refer to a keyed data page. 

C. Select Refer to a data page on the page property. 

D. Select Copy from a data page on the page property. 

Correct Answer: B 

 

QUESTION 4

The TGB organization structure has a Sales unit, and it belongs to a Marketing division. TGB plans to add new units for
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the East, Central, and West geographical sales regions. These regional units report to the Sales unit. 

How do you configure the organizational hierarchy to support the new structure? 

A. Add the regional units to the TGB organization. 

B. Add a new Regional unit to the Marketing division and add the East, Central, and West regional units as child units to
the Regional unit. 

C. Add the regional units to the Marketing division. 

D. Add the regional units as sub-units to the Sales unit. 

Correct Answer: D 

 

QUESTION 5

Users are spending excess time researching duplicate cases to determine whether to process or resolve the cases.
Which two options allow you to reduce the number of potential duplicate cases? (Choose two.) 

A. Decrease the weights of the weighted conditions. 

B. Increase the weights of the weighted conditions. 

C. Increase the weighted condition sum threshold. 

D. Decrease the weighted condition sum threshold. 

Correct Answer: AD 
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