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QUESTION 1

Users are spending excess time researching duplicate cases to determine whether to process or resolve the cases.
Which two options allow you to reduce the number of potential duplicate cases? (Choose two.)

A. Increase the weights of the weighting conditions.
B. Increase the weighting threshold.

C. Decrease the weighting threshold.

D. Decrease the weights of the weighting conditions.

Correct Answer: BD

QUESTION 2

An application change goes into effect on June 15, 2019. Due to this change, two fields are added to a user form to
collect information for compliance purposes. Assuming that today is April 30, 2019, how should you configure
circumstancing for the form?

A. Circumstance the form by property and date; specify June 15, 2019, as the start date.

B. Circumstance the form by template and definition; in the definition, specify June 15, 2019, as the cut-off date.

C. Update the existing form to apply a circumstance; specify June 15, 2019, as the end date.

D. Circumstance the form by property and date; test that the creation date for the case is on or after June 15, 2019.

Correct Answer: A

QUESTION 3

Which two options do you consider when creating a pre-processing data transform? (Choose Two)
A. The timing of the commit for the flow action

B. The security setting for the flow action

C. The effect if the flow action is reloaded

D. The potential reuse of the flow action

Correct Answer: CD

QUESTION 4

Select two record types that are involved when configuring a production ruleset. (Choose Two)
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A. Organization
B. Access group
C. Application
D. Operator

E. Work group

Correct Answer: BC

QUESTION 5
Management reports that have an unacceptably large number of cases are incorrectly identified as duplicate cases.

Which two approaches could you use to modify the duplicate case search process so that it produces fewer invalid
duplicates? (Choose Two)

A. Add a Persist Case step after the Duplicate Search step.
B. Adjust the condition weights.

C. Adjust the threshold value.

D. Do not use a must match condition.

Correct Answer: BC
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