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QUESTION 1

Which configuration informs a user by email when an assignment is added to the user\\'s worklist?
A. Configure the case type to send assignment naotifications to assigned users.

B. Add a Send Email step to the process after the assignment to notify the assigned user.

C. Configure a service level to send a notification to the assigned user.

D. Add a Send Notification step to the process after the assignment to notify the assigned user.

Correct Answer: C

QUESTION 2

Which two statements about data records are true? (Choose Two)
A. Data records define permissible values for data fields.

B. Data records are displayed in a searchable text field by default.
C. Data records require external storage.

D. Data records are displayed in a drop-down list by default.

Correct Answer: AC

QUESTION 3

An online shopping application allows customers to select the item quantity of different goods and add items to the
shopping cart. In the shopping cart, the application displays the price for each item type, indicates the quantity of each
item type, calculate the total item prices, and calculate the total cost for all items in the shopping cart. The application
pulls the price of each item type from a data page that references an external inventory management system.

Select two unit tests useful in developing the shopping cart page. (Choose Two)

A. Verify the data page has the correct item prices.

B. Verify the data transform copies the correct value from the data page to the shopping cart page.

C. Verify the price fields are displayed in the correct format.

D. Verify the order total cost property is accurately calculated

Correct Answer: AB

QUESTION 4
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Sales managers must be able to approve sales quote proposals by email and from a mobile device. How do you
implement this requirement?

A. Add an Approve/Reject step and enable email and mobile approval.

B. Add an Approve/Reject step and a Send Email step.

C. Add an Approve/Reject step with mobile approval enabled and a Send Email step.
D. Add an Approve/Reject step and enable email notifications on the case type.

Correct Answer: C

QUESTION 5

Users must provide values to certain fields before submitting a job application form. Which configuration adds asterisks
to indicate the mandatory fields on the form?

A. Use an Edit Validate rule to verify if each of the mandatory properties has a value.
B. Configure the mandatory fields as Always Required on the form at runtime.

C. Use a Validate rule to verify the mandatory fields have a value.

D. Configure a Disable when condition on the mandatory fields at runtime.

Correct Answer: B
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