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QUESTION 1

How do you indicate the progress of a case toward resolution? 

A. Apply service levels to the assignment steps. 

B. Design intent-driven user interfaces. 

C. Update the case status on the appropriate steps. 

D. Configure a case notes field to capture progress information. 

Correct Answer: C 

 

QUESTION 2

Drag the appropriate ruleset version type to the corresponding scenario. 

1.

 Version 

2.

 Minor Version 

3.

 Patch Version 

A. You need to update a decision table to correct one of the expected results 

B. You need to add new options and processing behaviour to a cancellation process 

C. You need to add a case type to provide a new Micro journey to users. 

Correct Answer: ABC 

 

QUESTION 3

DRAG DROP 

Select each description on the left and drag it to the correct property mode on the right. 

Select and Place: 
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Correct Answer:  

 

QUESTION 4

When a user selects a item in a list, the application displays data about that item. Data is copies to a page property
using the Copy from a data page options. 

After the data has been copies to the property, when is the data copies to the property again? 

A. Never 

B. The next time the case is opened 

C. The next time the property is accessed 

D. When the item is changed 
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Correct Answer: D 

 

QUESTION 5

A government application provides field placeholder values to help users enter the correct data. The Design Lead has
asked you to increase the font size on ail field placeholder value components to help visually impaired users. Which
configuration applies the font styling requirement on the field placeholder values in the application? 

A. Update the existing Default theme text entry 

B. Run a case type that uses the component and change the font on the view 

C. Add a new theme text entry to the application theme 

D. Upload a new application theme 

Correct Answer: B 
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