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QUESTION 1

You are configuring an external data source using the Integration Designer. You have the REST, Dev, Stage, and Prod
endpoint URLs, and a name for the data source. What other information do you need to configure the external data
source? 

A. The name of the database where the source data is stored 

B. The data views using the external data source 

C. A plan for mapping the data and REST response fields 

D. A backup endpoint URL if the configured URL refuses to connect 

Correct Answer: A 

 

QUESTION 2

In a claims application, customers can file home insurance claims. Each claim contains a list of items of loss. Depending
on circumstances, some claims are investigated for potential fraud in parallel to the actual claim process. Which two
entities would you model as case type? (Choose two.) 

A. Fraud investigation 

B. Claim 

C. Customer 

D. Items of loss 

Correct Answer: AB 

 

QUESTION 3

Which business need do you address through delegation? 

A. A service representative must attach the appropriate form when emailing a customer. 

B. A risk officer wants to adjust the income threshold for automobile loans. 

C. A care supervisor wants to authorize a second opinion for an insurance claim. 

D. A general manager must approve catering proposals that exceed EUR5000. 

Correct Answer: A 

 

QUESTION 4

An application must validate postal codes for Canadian customers to match the pattern A1A 1A1, where A represents a
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letter and 1 represents a number. Which two configuration options allow you to ensure that a user provides a valid
postal code? (Choose two.) 

A. Configure a drop-down control to select the postal code based on the specified city and province. 

B. Configure an edit validate rule to test that the entered postal code conforms to the required pattern. 

C. Configure the postal code field as a text property with a required input field. 

D. Configure a validate rule to test that the entered postal code conforms to the required pattern. 

Correct Answer: AB 

 

QUESTION 5

An online sales application supports both laptop and mobile devices. You are configuring the application skin and you
notice the responsive layout in the mobile device is not displaying views as stakeholders require. Which two options
allow you to resolve this situation without negatively impacting the laptop users? (Choose two.) 

A. Use the same application skin in all portals. 

B. Update the process to give mobile users a separate portal. 

C. Do not use a skin for the mobile application version. 

D. Adjust the responsive behavior in the skin for optimal viewing in the mobile portal. 

Correct Answer: AD 
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